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Background 

 

 

In June 2006, the School of Information and Library Science and the UNC Institute on Aging 

received two contracts from the Libraries for the Future (LFF). The first contract involved 

evaluating up to five Centers of Excellence and Innovation in Lifelong Access Libraries between 

2006 and 2008. The second contract was for an evaluation of the first national Lifelong Access 

Libraries Institute held in Chapel Hill, NC from July 30-August 4, 2006. The full report of the 

2006 Institute evaluation was submitted to LFF in November 2006. 

 

In March 2007, UNC received another contract to evaluate the 2007 Lifelong Access Libraries 

Institute held in Chapel Hill, NC from July 29-August 3, 2007. This contract also included a 

separate payment for local planning support. A preliminary report of the 2007 Institute results 

with a comparison to the 2006 findings was submitted to LFF in August 2007.  

 

The following report, submitted in March 2008, consists of the on-site evaluation results from 

the 2007 Lifelong Access Libraries Institute including a description of the cohort of  2007 

Fellows and the evaluation forms used. The six-month follow up survey, the final component of 

2007 Institute evaluation, was mailed to the Fellows in February 2008. The results of this follow-

up will be submitted to LFF in summer 2008.  

 

To date, visits have been made to the three Centers of Excellence and Innovation in Lifelong 

Access Libraries that have been identified by LFF. The evaluation of the Centers is taking the 

form of in-depth case studies employing a mixed-methods approach to data collection using 

semi-structured interviews, focus groups and surveys. Two day visits were conducted at Phoenix 

Public Library (June 18-19, 2007), Allegheny County Library Association (August 27-28, 2007) 

and New Haven Free Public Library (December 13-14, 2007). Key informant interviews were 

done with library staff and community collaborators and focus groups were conducted with 

library staff and library users. Interviews and focus groups from the visits have been transcribed 

and coded for themes. NVivo 7.0 is being used for thematic analysis. A synthesis report on the 

three Centers is forthcoming. The final data collection process for the remaining two Centers will 

be planned as soon as they are named by LFF.  
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Lifelong Access Libraries Institute, 2007 

Evaluation Report 

March 2008 

 
 

Libraries for the Future (LFF) conducted the second national Lifelong Access Libraries Institute 

at the University of North Carolina, Chapel Hill from July 29 - August 3, 2007. The Institute 

consisted of a 5-day training program that introduced attendees to the concept of Lifelong Access 

Libraries (LAL), including sessions on the social and biological aspects of aging and the need for 

a new approach to adult services that will promote ongoing civic engagement of older adults. 

This report summarizes the findings from the Overall Institute Evaluation forms and Individual 

Session Evaluation forms. 

 

 

DATA COLLECTION 

 

Overall Institute Evaluation (2006 and 2007) 

All attendees had the opportunity to complete an evaluation form to assess their overall 

experience at the 2006 Institute. Respondents were asked to rate their satisfaction with different 

aspects of the Institute, as well as to offer suggestions for improving the Institute. Sixteen 

attendees out of 23 attending (69.6% response rate) completed these surveys. In 2007, all 

attendees had the opportunity to complete the same evaluation form to assess their overall 

experience at the Institute. Eighteen attendees out of 19 attending (94.7% response rate) 

completed these surveys. A brief comparison of the results of the 2006 and 2007 Institute 

Evaluations is included below.  Descriptive statistics and significance tests (usually independent 

samples t-tests) were compiled using SPSS 15.0. 

 

Individual Session Evaluations (2007) 
In 2007, attendees were also given the opportunity to complete individual evaluation surveys for 

the 29 sessions conducted at the Institute
1
. These paper and pencil surveys covered attendees’ 

satisfaction with session features, presentation of new knowledge, and suggestions for 

improvement. There were between 16 and 18 surveys completed per session totaling to 508 

session evaluation forms. Descriptive statistics were compiled using SPSS 15.0. 

 

Sessions are indicated in this report by the session numbers in the 2007 Agenda (see Institute 

Agenda in Appendix 1) and an abbreviated version of the session name. 

 

                                                 
1
 Due to the differences in the 2006 and 2007 Institute agendas, comparison of individual sessions between the years 

is not possible. 
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RESULTS  

 

Overall Institute Evaluation (2006 and 2007) (See Table A) 

 

Fellows were asked to think about the Institute as a whole and rate their overall experience on 

several features in both the 2006 and 2007 evaluation forms.  

 

 All attendees were generally satisfied with the Institute in both years (Question 1.1).  

 

 Comparing 2006 and 2007, there was an increase in satisfaction with the application 

process (Question 1.11) and with communications prior to the Institute (Question 1.12) in 

2007. 

 

 From 2006 to 2007, we see a decline in satisfaction with the number of presentations 

(Question 1.3). The number of presentations increased from 23 in 2006 to 29 in 2007. 

The 2007 Fellows felt overwhelmed by the number of sessions and wanted more time to 

reflect on the session information. One Fellow suggested: 

 

“Although we had many wonderful presentations, I think it would be 

better to have had fewer presentations with more time for small group 

discussion following each presentation.” 

 

 There was also decline in satisfaction with the number of networking opportunities from 

2006 to 2007. In 2007, Fellows reported few opportunities to network at the Institute. “I 

have lots of questions I've been grappling with, and thought I [could] talk to people one-

on-one,” said one participant. “I would love to hear experiences of other fellows, 

presenters, ALC staff, etc.” 

 

 The number of Fellows rating the opportunities for hands on learning as excellent or good 

increased from 33% in 2006 to 58% in 2007.  While there was a decrease in networking 

opportunities in general, it seems that the open forum (2.4) What Does it Mean to be a 

LAL Fellow? was very successful in providing an occasion for Fellows to hear what their 

peers had done in their respective libraries and what their experiences had been thus far.  

Even more likely, the increase may be related to the addition of sessions in 2007 that 

included group exercises. 

 

(2.3) Leadership and Organizational Change 

(3.4) Communities for All Ages 

(3.5) Developing Compelling Opportunities for People 50+ 

(5.7) Creativity & Lifelong Learning through the Arts 

(6.1) Creating Action Plans 
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Table A: Overall Institute Ratings 

 

 

2006 Institute 

(n=16) 

2007 Institute 

(n=18) 

Excellent 

Or Good 

Excellent 

Or Good 

1.1 Overall satisfaction  100.0% 100.0% 

1.2 Programming quality  100.0% 100.0% 

1.3 Number of presentations  80.0% 62.5% 

1.4 Number of opportunities for hands on learning  33.3 58.8% 

1.5 Number of networking opportunities  87.5% 76.5% 

1.6 Printed information provided  100.0% 93.8% 

1.7 Meeting facilities  100.0% 88.9% 

1.8 Accommodations  100.0% 94.4% 

1.9 Meals  100.0% 100.0% 

1.10 Chapel Hill as a meeting place  100.0% 100.0% 

1.11 Application process  66.7% 94.1% 

1.12 Communication prior to the Institute  50.0% 76.5% 

1.13 Helpfulness of staff during the Institute  100.0% 100.0% 
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Qualitative Comments on Overall Institute (2007) 

 

The following section summarizes the notes about the overall experience at the Institute. 

Feedback was gathered from the individual session and overall Institute evaluation forms.  

 

Time Management 

 

 Fellows noted that several sessions started late. This was partly due to the opening 

remarks not beginning on time as well as presenters running over their allotted time. 

 

Overwhelmed/Too Much Information 

 

 Fellows reported feeling overwhelmed on several days, especially Tuesday. This had to 

do with the number of sessions and the amount of new information. By the afternoon, 

participants were complaining of being tired and saturated with information.  

 

 

 Many participants were concerned about whether they would be able to retain 

information from the afternoon sessions, especially since they felt these sessions were 

valuable (e.g., Asset and Needs Assessments and Documentation and Evaluation). 

 

“Crowding four speakers into a half day means speakers are rushed. I can't 

reflect on points. I would much rather two speakers with more developed 

outline, time for reflection, and less rush time. I think the rushed schedule 

for speakers and full days negates part of the value of reflection. If 

essential information is deemed necessary, provide an article or handout 

but don't squeeze in another speaker into a crowded day,” said one 

participant. 

 

Lack of Fellowship Development/Networking Opportunities 

 

 Several Fellows were disappointed with the lack of opportunities to get to know the other 

Fellows. Also, participants wanted a chance to hear the experiences of the other Fellows, 

staff and presenters as well as brainstorm LAL programming ideas. One participant noted: 

 

“I feel that so much emphasis was placed on content and not enough on 

fellowship. It would have been nice to have an ice breaker activity/event 

on Sunday to meet everyone…and require people to set in different 

groups.” 

 

Handouts 

 

 For many sessions, Fellows wanted a copy of the presentation to take notes on during the 

session and for reference later. 
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 Also, Fellows would have liked to have material to read before the Institute. Participants 

were tired from long days and found it difficult to prepare for the next day’s sessions. 

 

Order of presentations 

 

 Participants commented on problems with the flow of topics during the Institute: 

 

o Several librarians thought Diantha Schull’s presentation on (2.1) Why Libraries? 

should have come earlier in the program such as after Gloria Cole’s opening 

remarks on Overview of the Lifelong Access Libraries Initiative and the Institute. 

 

o Fellows noted that Gloria Cole’s session (2.2) Introduction to Lifelong Access 

Libraries Framework did not flow with the other afternoon sessions on Monday.  

 

o Also, many participants commented on the transition from Mary Catherine 

Bateson’s session, (3.3) When Lifelong Learning becomes Active Wisdom, to 

Nancy Henkin’s session, (3.4) Communities for All Ages.  Fellows wanted more 

time with Mary Catherine Bateson and time after this session to digest the 

information before moving onto another topic.  

 

Technical Problem 

 

 Some fellows had problems hearing certain speakers. A solution would be to have 

presenters use a microphone or wear clip-on microphones. 

 

 AV equipment problems were noted for Pauline Rothstein’s session (5.3) Core 

Component: Libraries and Technology Web 2.0, Older Adults and Community and 

Danielle Borasky’s presentation (5.10) Institute on Aging Information Center. 

 

Burden of Evaluation Documents 

 

 Respondents noted the daily burden of completing an evaluation form for each session. 

 

 No participants complained about the Overall Institute Evaluation form. 
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Individual Session Evaluations (2007) 

 

Respondents were asked to rate each session in the following areas:  

 

1. Content of presentation 

2. Appropriateness of session length 

3. Adequacy of time for questions 

4. Quality of presentation handouts 

5. Whether they acquired new knowledge at the session 

6. Whether the session met their expectations  

7. Overall satisfaction with the session 

 

Sessions are reported below by their session numbers in the 2007 Agenda (see Appendix 1) and 

an abbreviated version of the session name. 

 

 

1. Content of Presentations (See Table B) 

 

The majority of attendees were satisfied with the content of all sessions. 

 

 Most sessions were rated as excellent or good by the Fellows. 

 

 The following sessions received ratings of excellent or good from all the Fellows:  

 

(3.1) Emerging Theories of Learning and Productive Aging  

(3.2) New Theories and Thoughts on Civic Engagement 

(3.4) Communities for All Ages 

(4.1) Assets and Needs Assessment 

(5.1) Space Planning: A Library (R)evolution 

(5.2) Advisory Councils and Networks 

(5.4) Information & Referrals, Collection Development 

(5.11) Intergenerational Programming  

(6.2) Trends and Issues Revisited: Challenges of the Mature Brain 

 

 Only the content of one session, (5.9) Public Affairs and Humanities Programs, was rated 

as average, fair, or poor by more than a third of respondents. Several Fellows commented 

on wanting more concrete examples of successful programs.  
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Table B: Session Evaluation: Content (percent)    

  

Excellent or 

Good 
Average Fair or Poor 

Trends and Issues in Aging       

1.1 Keynote: The End of Aging (n=18) 88.9 11.1 0.0 

1.2 Aging in an Aging Society (n=18) 77.8 22.2 0.0 

1.3 Aging & Diversity (n=18) 88.9 5.6 5.6 

Lifelong Access Libraries       

2.1 Why Libraries? (n=18) 94.4 5.6 0.0 

2.2 Introduction to Lifelong Access Libraries Framework (n=17) 88.2 11.8 0.0 

2.3 Leadership & Organizational Change (n=19) 94.7 5.3 0.0 

2.4 Open Forum: What does is mean to be a Lifelong Access Fellow? (n=12) 91.7 0.0 8.3 

Lifelong Learning and Civic Engagement       

3.1 Emerging Theories of Learning and Productive Aging (n=18) 100.0 0.0 0.0 

3.2 New Theories & Thoughts on Civic Engagement (n=18) 100.0 0.0 0.0 

3.3 When Lifelong Learning becomes Active Wisdom (n=18) 94.4 0.0 5.6 

3.4 Communities for All Ages (n=17) 100.0 0.0 0.0 

3.5 Developing Compelling Opportunities for People 50+ (n=17) 94.1 5.9 0.0 

Equal Access Basic Skills       

4.1 Assets & Needs Assessment (n=18) 100.0 0.0 0.0 

4.2 Documentation & Evaluation (n=18) 88.9 11.1 0.0 

4.3 Advocacy: For Active Aging & for Libraries (n=16) 82.4 11.8 5.9 

Lifelong Access Core Components       

5.1 Space Planning: A Library (R)evolution (n=17) 100.0 0.0 0.0 

5.2 Advisory Councils & Networks (n=17) 100.0 0.0 0.0 

5.3 Libraries & Technology Web 2.0, Older Adults and Community (n=16) 81.3 6.3 12.5 

5.4 Information & Referrals, Collection Development (n=16) 100.0 0.0 0.0 

5.5 NC Libraries Site Visit (n=16) 93.8 6.3 0.0 

5.6 Civic Engagement & Encore Careers (n=18) 88.9 11.1 0.0 

5.7 Creativity & Lifelong Learning through the Arts (n=18) 88.9 11.1 0.0 

5.8 Health & Wellness Programming (n=16) 81.3 18.8 0.0 

5.9 Public Affairs & Humanities Programs (n=15) 62.5 37.5 0.0 

5.10 Institute on Aging Information Center (n=16) 81.3 12.5 6.3 

5.11 Intergenerational Programming (n=16) 100.0 0.0 0.0 

What's Next       

6.1 Creating Action Plans (n=17) 88.2 11.8 0.0 

6.2 Trends & Issues Revisited: Challenges of the Mature Brain (n=18) 100.0 0.0 0.0 
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2. Length of Session Time (See Table C) 

 

Respondents were asked to rate the appropriateness of length of time per session. 

 

 In general, length of session time was considered good or excellent by the majority of 

respondents. 

 

 The following sessions received universal rating of excellent or good: 

 

(5.2) Advisory Council and Networks 

(5.4) Information & Referrals, Collection Development 

(5.11) Intergenerational Programming 

(6.2) Trends & Issues Revisited: Challenges of the Mature Brain 

 

 About half (47%) of the respondents thought that the length of (5.9) Public Affairs and 

Humanities Program was average.  

 

 In only five cases did a quarter or more respondents rate length as average, fair or poor:  

 

(4.3) Advocacy: For Active Aging & for Libraries 

(1.1) Keynote: The End of Aging 

(1.2) Aging in an Aging Society 

(3.1) Emerging Theories of Learning and Productive Aging  

(5.5) NC Libraries Site Visit 

 

 For the sessions mentioned above, Fellows noted that these sessions contained important 

information and these presenters were not given their allotted time.  
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Table C: Session Evaluation: Length of Session (percent)       

  

Excellent or 

Good 
Average Fair or Poor 

Trends and Issues in Aging       

1.1 Keynote: The End of Aging (n=18) 64.7 17.6 17.6 

1.2 Aging in an Aging Society (n=18) 58.8 41.2 0.0 

1.3 Aging & Diversity (n=18) 82.4 17.6 0.0 

Lifelong Access Libraries       

2.1 Why Libraries? (n=18) 83.3 16.7 0.0 

2.2 Introduction to Lifelong Access Libraries Framework (n=17) 88.9 11.1 0.0 

2.3 Leadership & Organizational Change (n=19) 84.2 5.3 10.5 

2.4 Open Forum: What does is mean to be a Lifelong Access Fellow? (n=12) 83.3 8.3 8.3 

Lifelong Learning and Civic Engagement       

3.1 Emerging Theories of Learning and Productive Aging (n=18) 68.8 6.3 25.0 

3.2 New Theories & Thoughts on Civic Engagement (n=18) 88.2 5.9 5.9 

3.3 When Lifelong Learning becomes Active Wisdom (n=18) 76.5 5.9 17.6 

3.4 Communities for All Ages (n=17) 94.1 5.9 0.0 

3.5 Developing Compelling Opportunities for People 50+ (n=17) 94.1 5.9 0.0 

Equal Access Basic Skills       

4.1 Assets & Needs Assessment (n=18) 94.4 0.0 5.6 

4.2 Documentation & Evaluation (n=18) 77.8 22.2 0.0 

4.3 Advocacy: For Active Aging & for Libraries (n=16) 68.8 25.0 6.3 

Lifelong Access Core Components       

5.1 Space Planning: A Library (R)evolution (n=17) 81.3 0.0 18.8 

5.2 Advisory Councils & Networks (n=17) 100.0 0.0 0.0 

5.3 Libraries & Technology Web 2.0, Older Adults and Community (n=16) 81.3 6.3 12.5 

5.4 Information & Referrals, Collection Development (n=16) 100.0 0.0 0.0 

5.5 NC Libraries Site Visit (n=16) 73.3 26.7 0.0 

5.6 Civic Engagement & Encore Careers (n=18) 88.2 11.8 0.0 

5.7 Creativity & Lifelong Learning through the Arts (n=18) 93.8 6.3 0.0 

5.8 Health & Wellness Programming (n=16) 87.5 12.5 0.0 

5.9 Public Affairs & Humanities Programs (n=15) 53.3 46.7 0.0 

5.10 Institute on Aging Information Center (n=16) 76.5 17.6 5.9 

5.11 Intergenerational Programming (n=16) 100.0 0.0 0.0 

What's Next       

6.1 Creating Action Plans (n=17) 94.1 5.9 0.0 

6.2 Trends & Issues Revisited: Challenges of the Mature Brain (n=18) 100.0 0.0 0.0 
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3. Time for Questions (See Table D) 

 

Attendees were asked whether the time for questions was sufficient. The satisfaction with the 

amount of time allowed for questions varied by session. 

 

 In only five cases did all Fellows rate time for questions as excellent or good: 

 

(4.1) Assets and Needs Assessment 

(5.2) Advisory Council and Networks 

(5.4) Information & Referrals, Collection Development 

(5.5) NC Libraries Site Visit 

(5.11) Intergenerational Programming 

 

 Less than half of Fellows rated the time for questions as average, fair or poor on the 

following: 

 

(1.2) Aging in an Aging Society 

(1.3) Aging & Diversity 

(3.1) Emerging Theories of Learning and Productive Aging 

(3.3) When Lifelong Learning becomes Active Wisdom 

 

 For (1.1) Keynote: The End of Aging and (5.9) Public Affairs & Humanities Programs, more 

than half of respondents rated the time left for questions as average, fair or poor. 
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Table D: Session Evaluation: Time for Questions (percent)       

  

Excellent or 

Good 
Average Fair or Poor 

Trends and Issues in Aging       

1.1 Keynote: The End of Aging (n=18) 38.9 33.3 27.8 

1.2 Aging in an Aging Society (n=18) 52.9 29.4 17.6 

1.3 Aging & Diversity (n=18) 58.8 29.4 11.8 

Lifelong Access Libraries       

2.1 Why Libraries? (n=18) 83.3 11.1 5.6 

2.2 Introduction to Lifelong Access Libraries Framework (n=17) 77.8 22.2 0.0 

2.3 Leadership & Organizational Change (n=19) 68.8 18.8 12.5 

2.4 Open Forum: What does is mean to be a Lifelong Access Fellow? (n=12) 83.3 16.7 0.0 

Lifelong Learning and Civic Engagement       

3.1 Emerging Theories of Learning and Productive Aging (n=18) 66.7 20.0 13.3 

3.2 New Theories & Thoughts on Civic Engagement (n=18) 75.0 18.8 6.3 

3.3 When Lifelong Learning becomes Active Wisdom (n=18) 68.8 6.3 25.0 

3.4 Communities for All Ages (n=17) 92.9 0.0 7.1 

3.5 Developing Compelling Opportunities for People 50+ (n=17) 94.1 5.9 0.0 

Equal Access Basic Skills       

4.1 Assets & Needs Assessment (n=18) 100.0 0.0 0.0 

4.2 Documentation & Evaluation (n=18) 70.6 11.8 17.6 

4.3 Advocacy: For Active Aging & for Libraries (n=16) 73.3 20.0 6.7 

Lifelong Access Core Components       

5.1 Space Planning: A Library (R)evolution (n=17) 80.0 13.3 6.7 

5.2 Advisory Councils & Networks (n=17) 100.0 0.0 0.0 

5.3 Libraries & Technology Web 2.0, Older Adults and Community (n=16) 80.0 0.0 20.0 

5.4 Information & Referrals, Collection Development (n=16) 100.0 0.0 0.0 

5.5 NC Libraries Site Visit (n=16) 100.0 0.0 0.0 

5.6 Civic Engagement & Encore Careers (n=18) 80.0 20.0 0.0 

5.7 Creativity & Lifelong Learning through the Arts (n=18) 86.7 13.3 0.0 

5.8 Health & Wellness Programming (n=16) 81.3 18.8 0.0 

5.9 Public Affairs & Humanities Programs (n=15) 46.7 40.0 13.3 

5.10 Institute on Aging Information Center (n=16) 82.4 11.8 5.9 

5.11 Intergenerational Programming (n=16) 100.0 0.0 0.0 

What's Next       

6.1 Creating Action Plans (n=17) 87.5 12.5 0.0 

6.2 Trends & Issues Revisited: Challenges of the Mature Brain (n=18) 94.1 5.9 0.0 
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4. Presentation Handouts (See Table E) 

 

Attendees reported their satisfaction with presentation handouts and the rating of the handouts 

varied by session.  

 

 All Fellows rated the handouts as excellent or good for (5.1) Space Planning: A Library 

(R)evolution, (5.2) Advisory Council and Networks and (5.4) Information & Referrals, 

Collection Development. 

 

 Almost three-quarters of Fellows (72.2%) rated the handouts for (5.9) Public Affairs & 

Humanities Programs as average, fair or poor. 

  

 For five sessions, 25% or more of respondents rated the handouts as fair or poor  

 

(1.3) Aging and Diversity 

(2.1) Why Libraries? 

(2.2) Introduction to the Lifelong Access Libraries Framework 

(2.4) Open Forum: What does it mean to be a Lifelong Access Fellow?  

(5.3) Libraries and Technology Web 2.0, Older Adults and Community 

 

 Fellows wanted a copy of the presentation handout for note taking as well as to have as a 

reference. Providing slide handouts for all presentations in the Institute binder would 

likely improve satisfaction. 
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Table E: Session Evaluation: Presentation Handouts (percent)     

  

Excellent or 

Good 
Average Fair or Poor 

Trends and Issues in Aging       

1.1 Keynote: The End of Aging (n=18) 58.8 17.6 23.5 

1.2 Aging in an Aging Society (n=18) 82.4 11.8 5.9 

1.3 Aging & Diversity (n=18) 62.5 12.5 25.0 

Lifelong Access Libraries       

2.1 Why Libraries? (n=18) 58.3 8.3 33.3 

2.2 Introduction to Lifelong Access Libraries Framework (n=17) 58.3 16.7 25.0 

2.3 Leadership & Organizational Change (n=19) 89.9 11.1 0.0 

2.4 Open Forum: What does is mean to be a Lifelong Access Fellow? (n=12) 66.7 0.0 33.3 

Lifelong Learning and Civic Engagement       

3.1 Emerging Theories of Learning and Productive Aging (n=18) 88.2 11.8 0.0 

3.2 New Theories & Thoughts on Civic Engagement (n=18) 94.1 5.9 0.0 

3.3 When Lifelong Learning becomes Active Wisdom (n=18) 91.7 0.0 8.3 

3.4 Communities for All Ages (n=17) 73.3 13.3 13.3 

3.5 Developing Compelling Opportunities for People 50+ (n=17) 71.4 14.3 14.3 

Equal Access Basic Skills       

4.1 Assets & Needs Assessment (n=18) 94.1 5.9 0.0 

4.2 Documentation & Evaluation (n=18) 88.9 11.1 0.0 

4.3 Advocacy: For Active Aging & for Libraries (n=16) 60.0 30.0 10.0 

Lifelong Access Core Components       

5.1 Space Planning: A Library (R)evolution (n=17) 100.0 0.0 0.0 

5.2 Advisory Councils & Networks (n=17) 100.0 0.0 0.0 

5.3 Libraries & Technology Web 2.0, Older Adults and Community (n=16) 72.7 0.0 27.3 

5.4 Information & Referrals, Collection Development (n=16) 100.0 0.0 0.0 

5.5 NC Libraries Site Visit (n=16) 91.7 8.3 0.0 

5.6 Civic Engagement & Encore Careers (n=18) 86.7 13.3 0.0 

5.7 Creativity & Lifelong Learning through the Arts (n=18) 78.6 14.3 7.1 

5.8 Health & Wellness Programming (n=16) 86.7 13.3 0.0 

5.9 Public Affairs & Humanities Programs (n=15) 27.3 63.6 9.1 

5.10 Institute on Aging Information Center (n=16) 87.5 6.3 6.3 

5.11 Intergenerational Programming (n=16) 91.7 8.3 0.0 

What's Next       

6.1 Creating Action Plans (n=17) 90.0 10.0 0.0 

6.2 Trends & Issues Revisited: Challenges of the Mature Brain (n=18) 87.5 0.0 12.5 
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5. Gained New Information (See Table F) 

 

Respondents were asked whether they gained any new information or insight on the topic from 

the sessions.  

 

 Overall, the majority of attendees reported that they had gained new information in each 

session.  

 

 All respondents noted gaining new information from the following sessions: 

 

(1.1) Keynote: The End of Aging  

(1.2) Aging in an Aging Society  

(3.1) Emerging Theories of Learning and Productive Aging 

(5.1) Space Planning: A Library (R)evolution 

(5.2) Advisory Council and Networks 

(5.11) Intergenerational Programming 

(6.2) Trends & Issues Revisited: Challenges of the Mature Brain 

 

 In two sessions, 25% or more respondents reported not gaining any new information or 

insight on the topic. These two sessions were: (2.4) Open Forum: What does it mean to be a 

Lifelong Access Fellow? and (6.1) Creating Action Plans. 

 

 One fifth of Fellows did not gain new information from (4.3) Advocacy: for Active Aging & 

for Libraries and (5.9) Public Affairs and Humanities Programs. 
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Table F: Session Evaluation: Gained new information (percent) 

  Agree 

Trends and Issues in Aging   

1.1 Keynote: The End of Aging (n=18) 100.0 

1.2 Aging in an Aging Society (n=18) 100.0 

1.3 Aging & Diversity (n=18) 86.7 

Lifelong Access Libraries   

2.1 Why Libraries? (n=18) 92.9 

2.2 Introduction to Lifelong Access Libraries Framework (n=17) 93.3 

2.3 Leadership & Organizational Change (n=19) 94.1 

2.4 Open Forum: What does is mean to be a Lifelong Access Fellow? (n=12) 60.0 

Lifelong Learning and Civic Engagement   

3.1 Emerging Theories of Learning and Productive Aging (n=18) 100.0 

3.2 New Theories & Thoughts on Civic Engagement (n=18) 93.8 

3.3 When Lifelong Learning becomes Active Wisdom (n=18) 94.4 

3.4 Communities for All Ages (n=17) 94.1 

3.5 Developing Compelling Opportunities for People 50+ (n=17) 86.7 

Equal Access Basic Skills   

4.1 Assets & Needs Assessment (n=18) 88.2 

4.2 Documentation & Evaluation (n=18) 80.0 

4.3 Advocacy: For Active Aging & for Libraries (n=16) 78.6 

Lifelong Access Core Components   

5.1 Space Planning: A Library (R)evolution (n=17) 100.0 

5.2 Advisory Councils & Networks (n=17) 100.0 

5.3 Libraries & Technology Web 2.0, Older Adults and Community (n=16) 86.7 

5.4 Information & Referrals, Collection Development (n=16) 93.3 

5.5 NC Libraries Site Visit (n=16) 92.9 

5.6 Civic Engagement & Encore Careers (n=18) 92.9 

5.7 Creativity & Lifelong Learning through the Arts (n=18) 93.3 

5.8 Health & Wellness Programming (n=16) 84.6 

5.9 Public Affairs & Humanities Programs (n=15) 78.6 

5.10 Institute on Aging Information Center (n=16) 93.3 

5.11 Intergenerational Programming (n=16) 100.0 

What's Next   

6.1 Creating Action Plans (n=17) 75.0 

6.2 Trends & Issues Revisited: Challenges of the Mature Brain (n=18) 100.0 
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6. Expectations (See Table G) 

 

 For the majority of the sessions, 50% or more of respondents reported that the session met 

their expectations.  

 

 All Fellows felt the following session met their expectations: 

 

(2.2) Introduction to Lifelong Access Libraries Framework 

(4.1) Assets & Needs Assessment 

(5.4) Information & Referrals, Collection Development 

(6.2) Trends & Issues Revisited: Challenges of the Mature Brain 

 

 Only four sessions met fewer than 50% of the participants’ expectations. These sessions 

were:  

 

(1.1) Keynote: The End of Aging 

(2.4) Open Forum: What does it mean to be a Lifelong Access Fellow? 

(5.5) NC Libraries Site Visit 

(5.7) Creativity and Lifelong Learning through the Arts 

 

 Several respondents noted expecting more biological and cognitive information on aging in 

(1.1) Keynote: The End of Aging presentation. They noted that information on the 

intergenerational school provided by one of the speakers while interesting, was not directly 

relevant to their interests. Additionally, Fellows were hoping to gain new ideas for library 

and senior center partnerships from visiting the Seymour Center, but did not. 
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Table G: Session Evaluation: Expectations Met (percent) 

  Agree 

Trends and Issues in Aging   

1.1 Keynote: The End of Aging (n=18) 47.1 

1.2 Aging in an Aging Society (n=18) 83.3 

1.3 Aging & Diversity (n=18) 80.0 

Lifelong Access Libraries   

2.1 Why Libraries? (n=18) 93.3 

2.2 Introduction to Lifelong Access Libraries Framework (n=17) 100.0 

2.3 Leadership & Organizational Change (n=19) 81.3 

2.4 Open Forum: What does is mean to be a Lifelong Access Fellow? (n=12) 45.5 

Lifelong Learning and Civic Engagement   

3.1 Emerging Theories of Learning and Productive Aging (n=18) 91.7 

3.2 New Theories & Thoughts on Civic Engagement (n=18) 86.7 

3.3 When Lifelong Learning becomes Active Wisdom (n=18) 56.3 

3.4 Communities for All Ages (n=17) 75.0 

3.5 Developing Compelling Opportunities for People 50+ (n=17) 64.3 

Equal Access Basic Skills   

4.1 Assets & Needs Assessment (n=18) 100.0 

4.2 Documentation & Evaluation (n=18) 85.7 

4.3 Advocacy: For Active Aging & for Libraries (n=16) 69.2 

Lifelong Access Core Components   

5.1 Space Planning: A Library (R)evolution (n=17) 86.7 

5.2 Advisory Councils & Networks (n=17) 84.6 

5.3 Libraries & Technology Web 2.0, Older Adults and Community (n=16) 53.8 

5.4 Information & Referrals, Collection Development (n=16) 100.0 

5.5 NC Libraries Site Visit (n=16) 45.5 

5.6 Civic Engagement & Encore Careers (n=18) 84.6 

5.7 Creativity & Lifelong Learning through the Arts (n=18) 46.2 

5.8 Health & Wellness Programming (n=16) 72.7 

5.9 Public Affairs & Humanities Programs (n=15) 57.1 

5.10 Institute on Aging Information Center (n=16) 72.7 

5.11 Intergenerational Programming (n=16) 69.2 

What's Next   

6.1 Creating Action Plans (n=17) 83.3 

6.2 Trends & Issues Revisited: Challenges of the Mature Brain (n=18) 100.0 
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7. Overall Satisfaction (See Table H) 

 

Attendees also rated their satisfaction with individual sessions. The majority of respondents rated 

their overall satisfaction with all the sessions as good or excellent.  

 

 For the majority of sessions, more than 75% of Fellows rated the session as good or excellent 

in overall satisfaction.  

 

 For the following sessions, all participants rated the session as excellent or good. 

 

(3.2) New Theories & Thoughts on Civic Engagement 

(5.1) Space Planning: A Library (R)evolution 

(5.2) Advisory Council and Networks 

(5.4) Information & Referrals, Collection Development 

(5.11) Intergenerational Programming 

(6.2) Trends & Issues Revisited: Challenges of the Mature Brain 

 

 The four sessions receiving less than 75% endorsement were:  

 

(1.1) Keynote: The End of Aging 

(1.2) Aging in an Aging Society 

(5.9) Public Affairs & Humanities Programs 

(5.10) Institute on Aging Information Center 

 

 For these four sessions, respondents indicated these sessions did not start on time or needed 

more time than allotted.  
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Table H: Session Evaluation: Overall Satisfaction (percent)   

  

Excellent or 

Good 
Average Fair or Poor 

Trends and Issues in Aging       

1.1 Keynote: The End of Aging (n=18) 61.1 38.9 0.0 

1.2 Aging in an Aging Society (n=18) 72.2 27.8 0.0 

1.3 Aging & Diversity (n=18) 77.8 22.2 0.0 

Lifelong Access Libraries       

2.1 Why Libraries? (n=18) 88.9 11.1 0.0 

2.2 Introduction to Lifelong Access Libraries Framework (n=17) 88.9 11.1 0.0 

2.3 Leadership & Organizational Change (n=19) 94.7 5.3 0.0 

2.4 Open Forum: What does is mean to be a Lifelong Access Fellow? (n=12) 84.6 7.7 7.7 

Lifelong Learning and Civic Engagement       

3.1 Emerging Theories of Learning and Productive Aging (n=18) 88.9 11.1 0.0 

3.2 New Theories & Thoughts on Civic Engagement (n=18) 100.0 0.0 0.0 

3.3 When Lifelong Learning becomes Active Wisdom (n=18) 88.9 5.6 5.6 

3.4 Communities for All Ages (n=17) 94.1 5.9 0.0 

3.5 Developing Compelling Opportunities for People 50+ (n=17) 94.1 5.9 0.0 

Equal Access Basic Skills       

4.1 Assets & Needs Assessment (n=18) 94.4 5.6 0.0 

4.2 Documentation & Evaluation (n=18) 83.3 16.7 0.0 

4.3 Advocacy: For Active Aging & for Libraries (n=16) 82.4 11.8 5.9 

Lifelong Access Core Components       

5.1 Space Planning: A Library (R)evolution (n=17) 100.0 0.0 0.0 

5.2 Advisory Councils & Networks (n=17) 100.0 0.0 0.0 

5.3 Libraries & Technology Web 2.0, Older Adults and Community (n=16) 81.3 6.3 12.5 

5.4 Information & Referrals, Collection Development (n=16) 100.0 0.0 0.0 

5.5 NC Libraries Site Visit (n=16) 93.8 6.3 0.0 

5.6 Civic Engagement & Encore Careers (n=18) 88.9 11.1 0.0 

5.7 Creativity & Lifelong Learning through the Arts (n=18) 94.4 5.6 0.0 

5.8 Health & Wellness Programming (n=16) 75.0 25.0 0.0 

5.9 Public Affairs & Humanities Programs (n=15) 62.5 31.3 6.3 

5.10 Institute on Aging Information Center (n=16) 68.8 25.0 6.3 

5.11 Intergenerational Programming (n=16) 100.0 0.0 0.0 

What's Next       

6.1 Creating Action Plans (n=17) 88.2 11.8 0.0 

6.2 Trends & Issues Revisited: Challenges of the Mature Brain (n=18) 100.0 0.0 0.0 
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8. Qualitative Comments on Sessions 

 

1.1 Keynote: The End of Aging. Peter and Catherine Whitehouse 

 

 Several attendees complained the keynote seemed disorganized. This could have been 

caused by the session not starting on time and the speakers having to rush through their 

presentations. 

 Fellows wanted more specific information on what happens cognitively in aging and 

more practical information on developing learning environments for older adults. 

 An improvement for next year would be to divide this into two separate sessions allowing 

the speakers more time to delve into the psychology of aging and into environments for 

older adults that support learning. 

 

1.2 Aging in an Aging Society. Victor Marshall 

 

 Fellows complained that Dr. Marshall had to rush through his slides because the keynote 

speakers ran over their allotted time. 

 Several attendees wanted more reflection on practical implications of the demographic 

trends. One librarian suggested, “more time would have been better spent on the 

discussion on what the data tell us and how we can apply that data to our situations.” 

 Although the participants were interested in the aging phenomenon in North Carolina 

(NC), they felt that the presentation focused too much on NC demographics. Fellows 

would have liked more national demographics and information on their individual states. 

 

1.3 Aging and Diversity. Peggye Dilworth Anderson 

  

 Again, participants complained this session did not start on time. Many Fellows wanted 

to ask questions after the presentation but there was not time. 

 Fellows liked the “bridging” metaphor and the discussion of race and class.  

 Several librarians felt this presentation contained valuable information and wanted a copy 

of this presentation.  

 

2.1 Why Libraries? Diantha D. Schull 

 

 Overall, Fellows felt motivated by this presenter. One respondent described it as “a call to 

action.” 

 Many attendees commented that this presenter was clear, articulate and inspiring. 
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2.2  Introduction to the Lifelong Access Libraries Framework. Gloria Coles  
 

 Several respondents commented on the importance of the information in this session. 

Attendees wanted a copy of the presentation on which they could have written notes 

during the session.  

 

2.3  Leadership and Organizational Change. Mark Winston 

 

 Participants liked the interactive approach and the group exercises.  

 Fellows wanted more time to discuss the group exercises.  

 This session did not start on time and the presentation and exercises were rushed. 

 

2.4  Open Forum:What does it mean to be a Lifelong Access Fellow? Gloria Coles and 

Bruce Astrein 

 

 This session was originally scheduled as the last session for Monday. Due to timing, it 

was conducted over dinner. Fellows had mixed reviews about doing this session over a 

meal; some did not like having a session over dessert, while others appreciated the 

informal setting and the break before dinner. 

 Participants found the definitions of what is a Fellow and the reasons for being a Fellow 

to be the most important information that came out of the session. Librarians were 

satisfied with the discussion approach to this topic – they enjoyed hearing others’ 

opinions and experiences. 

 

3.1  Emerging Theories of Learning and Productive Aging. Mary Alice Wolf  
 

 A few Fellows mentioned having a hard time hearing this speaker.  

 The participants found this presentation very informative and wanted more time for this 

presenter.  

 This session also started late. 

 

3.2  New Theories and Thoughts on Civic Engagement. Patrick Cullinane  
 

 Fellows found this session helpful in offering theories on civic engagement. The 

American Society on Aging was thought to be a good resource and information about 

other resources was thought to be useful. 

 Librarians wanted more time for this presentation in order to reflect on models of civic 

engagement and practical issues for libraries. 
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3.3 When Lifelong Learning becomes Active Wisdom. Mary Catherine Bateson 

 

 Overall, Fellows were satisfied with this session. They commented on what an excellent 

speaker she was and how informative the session was. 

 Several attendees suggested having more time for this session (e.g., half day session). 

 Also, respondents wanted access to the video of this presentation. They felt this session 

contained a rich amount of information and wanted the chance to listen again.  

 

3.4 Communities for All Ages. Nancy Henkin 

 Participants were surprised how interesting this session was. All of the librarians found 

the topic of intergenerational communities and activities worthwhile and applicable to 

developing LAL innovations. 

 Fellows complained Tuesday morning was dense with sessions. Many attendees were 

tired and overwhelmed by this time in the day. 

 

3.5  Developing Compelling Opportunities for People 50+. Nancy Henkin 

 Attendees enjoyed the practical information in this session. Librarians gained ideas from 

the speaker’s examples, the discussion and the games. 

 

4.1  Assets and Needs Assessment. Eleanor Stafford 

 Participants found this session educational and useful.  

 Fellows learned the importance of needs assessment and the assessment process from 

beginning to end. Some were surprised how much work there was in conducting needs 

assessments.  

 

4.2  Documentation and Evaluation. Joanne Gard Marshall 

 This session occurred in the afternoon and Fellows reported feeling tired and saturated 

with new information and were concerned about how much from this session they would 

retain.  

 Despite the time of day, participants reported gaining new information (e.g., program 

logic models and documentation) as well as new tools and resources. 

 Suggestions for improvement were allowing more time for this session and incorporating 

activities. Respondents would like to have had exercises on designing program logic 

models and identifying indicators. 

 

4.3  Advocacy: For Active Aging & for Libraries. Bruce Astrein 

 Fellows commented on what an excellent presenter Bruce Astrein is. Despite being at the 

end of a long day, he was thought-provoking and encouraging. 

 

5.1  Space Planning: A Library (R)evolution. Jeff Scherer 

 Respondents felt this topic was very important and deserved more time on the agenda. 

 Fellows were impressed with the speaker’s presentation and his knowledge of library 

programmatic needs in regard to space. 



 

 

LIFELONG ACCESS LIBRARIES EVALUATION  720 MARTIN LUTHER KING JR BLVD  CB# 1030   

CHAPEL HILL, NC 27599-1030  PHONE: (919) 966-0496  FAX (919) 966-0510  

25 

5.2  Advisory Councils & Networks. Brenda Brown 

 Fellows learned about the value in creating advisory councils and partnerships, but 

respondents wanted more information on how to make these councils work and how to 

make them work well (e.g., best way to get input on services). 

 

5.3  Libraries and Technology Web 2.0, Older Adults and Community. Pauline Rothstein 

 This session experienced technical difficulties but Fellows felt this speaker still did a 

great job. 

 Participants varied in satisfaction with the session depending on their computer skills. 

Some felt the information was too basic, while others felt this session was too advanced. 

 

5.4  Information and Referrals, Collection Development. Carolyn Neal 

 Fellows were interested in Cleveland libraries’ extensive outreach. 

 Librarians were inspired by what Cleveland’s small staff was able to accomplish with 
identifying their resources and community partners. 

 

5.5  Site Visit. Seymour Center and NC Division of Aging and Adult Services  

 Fellows commented on how impressive the Seymour Center was, but were disappointed 

with the center’s lack of work with libraries. Many Fellows had hoped to get new ideas 

for partnership with senior centers from this visit. 

 The trip to the Seymour Center did teach the librarians what types of programs and 

services senior centers offer. Many participants are planning to investigate what their 

local senior centers are doing in order to avoid duplication of programs. 

 Fellows were impressed with the work of the NC Division of Aging and Adult Services 

and how they incorporated libraries into their initiatives.  

 

5.6  Civic Engagement & Encore Careers. Judy Goggin and Claire Altman 

 Participants liked hearing about the Civic Ventures and ReServe models and their 

experiences. 

 

5.7  Creativity & Lifelong Learning Through the Arts. Andrea Sherman 

 Fellows wanted more specific and tangible ideas to implement into programs.  

 Also, librarians enjoyed the sitting in a circle and breaking into groups; it seemed to 

reenergize the group. 

 

5.8  Health and Wellness Programming. Julia Shaw-Kokot  

 Participants felt like some of the information presented was new (website and resources 

from National Library of Medicine) but some of it was known to librarians (e.g., 

Medline).  

 

5.9  Public Affairs and Humanities Programs. Diantha D. Schull and Selma Thomas 

 Fellows felt the presentation was a more theoretical approach to humanities 

programming. Participants wanted more specific examples of successful programs. This 

session was rated less highly than many others. 
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5.10  UNC Institute on Aging Information Center. Danielle Borasky 

 Fellows noted technical problems with Internet connectivity with this session.  

 Participants would like to have seen some of the resources and links available on the 

Internet. 

 

5.11  Intergenerational Programming. Rob Tietze 

 Respondents really enjoyed this presentation. The information in this session was found 

to be useful and practical, and the exercise was engaging and thoughtful. 

 

6.1   Creating Action Plans. Sabrina Waldron 

 Fellows enjoyed the format of this session. They liked the discussion of programming 

ideas, and the ability to ask questions and to critique ideas. 

 This session ran over its allotted time. Fellows suggested having more time devoted to 

this exercise. 

 

6.2  Trends and Issues Revisited: Challenges of the Mature Brain. Richard M. Restak 

 This session started late and most Fellows suggested having more time for this speaker. 

 Fellows found his presentation informative and useful. Fellows would have liked more 

time to ask him questions about aging and the brain. This is a very popular topic. 

 

 

Conclusion and Recommendations 

 

Overall, both the 2006 and 2007 Institutes were successful as shown by the high rankings of 

most of the sessions and the overall Institute program. One Fellow summarized the 2007 Institute 

as, “the most transforming experience of my professional life. I have been awed and inspired by 

the presenters and my colleagues.”  

 

The site of the Institute in Chapel Hill, NC and the accommodations at the Carolina Inn were 

very popular with the Fellows. The Stone Center on the UNC campus was a roomy space that 

provided sufficient space for presenters, fellows and observers. The tables were large enough to 

accommodate note taking and it was easy for people to move in and out of their spaces. The 

meeting rooms at the Carolina Inn were more crowded and did not appear to work as well. 

 

The evaluation results of the 2006 Institute provided guidance for planning for 2007. In 

particular, the registration and communication prior to the Institute showed marked improvement 

from 2006 to 2007. The addition of more sessions to the program in 2007 did not appear to work 

well. More of the 2007 participants felt overwhelmed by the amount of content and the lack of 

discussion time. The order of some of the speakers did not seem ideal in all cases.  
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Recommendations for 2008:  

 

 Reduce the overall number of sessions in the Institute.  

 

 Try to optimize the order of the speakers so that related topics are grouped together. 

Beginning with the demographics of aging and the medical and biological aspects appears to 

be the best way to start. A change in the way that the population is aging sets the stage for the 

discussion of the role of libraries in fostering the civic engagement of older adults. 

 

 Review rankings of speakers and consider using some of the highly rated speakers from 2006 

such as Dr. Robert Butler as a Keynote and Mary Altpeter from the UNC Institute on Aging 

as a presenter on Aging and Health Promotion. Give special attention to the medical and 

biological aspects of aging since this was of such interest to the Fellows.  

 

 Consider providing readings to Fellows before the Institute in order to reduce daily content 

load. 

 

 Continue improved communications with Fellows prior to the Institute. 

 

 Adding a “meet and greet” time for the Fellows near the beginning of the Institute. 

 

 Make sure that the Institute starts on time each day and that speakers stick to their allotted 

time. 

 

 Provide copies of all presentation slides and handouts in the Institute binder.  

 

 Allow more time for important topics such as:  

 

o Demographic trends in aging (1.2) 

o Medical and biological aspects of aging (1.1 and 6.2) 

o Theories on learning and productive aging (3.1) 

o Creating action plans (6.1) 

o Documentation and evaluation (4.2) 

o Space planning (5.1)  

o Active wisdom (3.3) 

 

 Allow more time for reflection on sessions and for discussion of topics. Provide more group 

exercises during sessions to encourage engagement and hands on learning by Fellows.  

 

 Incorporate more information on models of lifelong access programming in libraries, 

especially on community partnerships. 

 

 Improve post-Institute activities to help build support for ongoing LAL activities. 

 

 Consider using one evaluation form per day that would include all sessions rather than one 

for each session.  
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 Appendix 1: Institute Agenda 



 

 

LIFELONG ACCESS LIBRARIES EVALUATION  720 MARTIN LUTHER KING JR BLVD  CB# 1030   

CHAPEL HILL, NC 27599-1030  PHONE: (919) 966-0496  FAX (919) 966-0510  

29 

The Lifelong Access Libraries Leadership Institute  

 
A component of Lifelong Access Libraries, a national initiative of  

Americans for Libraries Council   
Supported by The Atlantic Philanthropies USA 

 
Co-Hosted by the School of Information and Library Science  

and the Institute  on Aging, University of North Carolina, Chapel Hill, NC  
 

AGENDA  
 
Sunday- July 29,   
3:00 pm Check- in and Registration    Carolina Inn - Lobby 
6:30 pm        Welcome Dinner     Carolina Inn ð Alumni Room 
 
Monday ðJuly 30  
9:00 am  Welcome and Opening Remarks  Stone Center- Hitchcock Rm. 
 
   Diantha D. Schull, President, Americans for Libraries Council  

Victor Marshall, Director, UNC Institute on Aging 
Jose-Marie Griffiths , Dean, UNC School of Information and Library 
Science  
Irene Owens, Dean, School of Library and Information Sciences, 
North Carolina Central University    
Mary Boone, North Carolina State Librarian              

 
9:25 am Overview of the Lifelong Access Libraries Initiative and the 

Institute  
  Gloria Coles,  National Director, Lifelong Access Libraries, ALC  

TRENDS AND ISSUES IN AGING             
 

9:45 am          1.1  Keynoteñ The End of Aging: The Wisdom of Stories  

Drs. Peter and Catherine Whitehouse  
Case Western Reserve University and The Intergenerational School  

 

10:45 am        1.2  Aging in an Aging Society: Diversity, Challenges, and Potential 

for Civic E ngagement  
 Victor Marshall , Director, UNC Institute on Aging  
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Monday ðJuly 30, contd  
 

11:30 am  1.3  Aging and Diversity   

Peggye Dilworth Anderson,  
Associate Director for Aging and Diversity  
Director, Center for Aging and Diversity, UNC Institute on Aging 

    
12:15 pm  LUNCH     Carolina Inn- Alumni Room 
 
 
LIFEONG ACCESS LIBRARIES     Carolina Inn ð North Parlor  
  

1:45   2.1  Why Libraries?  

   Diantha D. Schull , ALC 
 

2:15   2.2  Introduction to the Lifelong Access Libraries Framework  

   Gloria Coles ,  ALC  
 
3:00   BREAK  
 

3:15               2.3  Leadership and Organizational Change: Are You Feeling 

Energetic?  
Mark Winston ,  Associate Professor, UNC School of Information 
and Library Science  

 
4:00               2.4  Open Forum - What does it mean to be a L ifelong Access 

Fellow ?  
Co-conveners:  Gloria Coles and Bruce Astrein 
 
Evaluating the Lifelong Access Institute  
Joanne Gard Marshall , Alumni Distinguished Professor, UNC 
School of Information and Library Science  and Senior Research 
Scientist, UNC Institute  on Aging  

    
5:00   Tour of SILS Library   
 
 
7:00   DINNER     Carolina Inn - Alumni Room  
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Tuesday-July 31  
 

LIFELONG LEARNING AND CIVIC ENGAGEMENT:  Stone Center- Hitchcock Rm. 
CORNERSTONES OF THE LIFELONG ACCESS LIBRARIES  
   

8:15 am   Convener:  Diantha D. Schull ,  ALC  
 

8:30 am          3.1  Core Component : Emerging Theories of Learning and 

Productive Aging  
 Mary Alice Wolf , Professor and Director  

 Institute in Gerontology, Saint Joseph College  
 

9:30 am          3.2  Core Component : New Theories a nd Thoughts on  Civic 

Engagement 
Patrick Cullinane , Director of Special Projects, American Society 
on Aging 

 

10:30 am  BREAK 
   

10:45 am   3.3  When Lifelong Learning becomes Active Wisdom  

Catherine Bateson , Anthropologist, Author and Consultant, 
Lifelong Access Libraries, ALC  

 

11:30 am   3.4  Communities for All Ages  

Nancy Henkin, Executive Director, Temple Universityõs Center for 
Intergenerational Learning  

 

12:30 pm  LUNCH     Carolina Inn ð North Parlor  
 

1:30 pm   3.5  Developing Compelling Opportunities fo r People 50+  

Nancy Henkin, Executive Director, Temple Universityõs Center for 
Intergenerational Learning  

 

EQUAL ACCESS BASIC SKILLS: DEVELOPING YOUR LIFELONG ACCESS LIBRARY 
Carolina Inn ð Alumni Room 

 

2:45 pm Convener: Eleanor Stafford , Massachusetts Equal Access Program 
Manager, ALC 

 

3:00 pm   4.1  Eleanor Stafford , ALC 

Á Assets and Needs Assessment 
 

3:45 pm  BREAK  
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Tuesday-July 31, contd.   
 

4:00 pm          4.2  Documentation and Evaluation: Key Components for Practice  

Joanne Gard Marshall , Alumni Distingu ished Professor, UNC 
School of Information and Library Science  and Senior Research 
Scientist, UNC Institute on Aging 

 

4:45 pm   4.3  Advocacy:  For Active Aging and for Libraries   

   Bruce Astrein , ALC  
 
7:15 pm  DINNER ð La Residence 

202 W Rosemary Street 
Chapel Hill, NC 27516 
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Wednesday ð August 1  
 
LIFELONG ACCESS CORE COMPONENTS    Stone Center- Hitchcock Rm. 
 
 
8:30 am  Convener: Gloria Coles, ALC 
 

8:45 am          5.1   Core Component : Space Planning: A Library (R)evolutio n 

Jeff Scherer, Scherer & Rockcastle, Ltd.    
 

9:30 am   5.2  Core Component:  Advisory Councils and Networks  

   Brenda Brown , Library Manager, Chandler (AZ) Public Library  
     
10:15 am  BREAK 
 

10:30 am        5.3  Core Component: Libraries and Technology  

Web 2.0, Older Adults and Community     
Pauline Rothstein , New York University  

 

11:30 am        5.4  Core Component : Information and Referrals, Collection 

Development  
Creating Collections, Resources and Services for Emerging 
Seniors, Seniors and Older Adults  

              Carolyn Neal , Senior Connections and Collection Management  
    Librarian, Cleveland Public Library  

    
12:15 pm  LUNCH 
 
1:00 pm  SITE VISITS 
 

1) Division of Aging and Adult Services , North Carolina 
Department of Health and Human Services 
Dennis Streets , Director, Division of Aging and Adult Services  

Location: 695 Palmer Drive   
Anderson Building, Conference Room 129 
Raleigh, NC 27699 

 
2) Local Senior Center/Library Partnership -Chapel Hill 
  

 
7:00 pm  DINNER ð On Your Own (List of local restaurants provided)  
 
 
 
 

5.5  
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Thursday, August 2   
 
LIFELONG ACCESS CORE COMPONENTS  CONTD.  Stone Center- Hitchcock Rm. 
 
8:30 am  Innovative Public Programming  

Convener: Sabrina Waldron ,  Program Associate 
Lifelong Access Libraries, Americans for Libraries Council 

 

8:45 am           5.6  Civic Engagement and Encore Careers (Work after work)  

  Judy Goggin ,  Vice President, Civic Ventures,  
  Claire Altman , Executive Director, ReServe 

 

9:45 am    5.7  Creativity and Lifelong Learning Through the Arts  

 Andrea Sherman ,  President, Transition al Keys 
 
10:15 am   BREAK 
 

10:30 am    5.8   Health and Wellness Programming   

    NNLM SE Atlantic Division 
 

11:30 am         5.9  Public Affairs and Humanities Programs   

 TBD:  Diantha Schull and/or Cynthia Far rar 
 
12:30 pm   LUNCH 
 

1:30 pm        5.10  Institute on Aging Informat ion Center: Enhancing Access to 

Aging Information in North Carolina  
 Danielle Borasky , Associate Director for Library and  Information 
Services, UNC Institute on Aging 

 

2:30 pm         5.11  Intergenerational Programming   

     Rob Tietze , Executive Director, Experience Corps  
 
4:00 pm   Innovative Public Programming Wrap-up 
  
7:00 pm   Dinner and Entertainment  Carolina Inn ð Alumni Room  
 
7:30 pm Dinner Presentations: "We Have Stories to Tell" - Family and 

Personal Stori es 
 Sylvia Payne , North Carolina Storytelling Guild   
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Friday ð August 3 
 
WHATõS NEXT: WORKING TOGETHER TO RESHAPE OLDER ADULT SERVICES  

Stone Center- Hitchcock Rm. 

9:00 am           6.1    Creating Action Plans  

     Sabrina Waldron , ALC 
 

10:00 am    6.2   Trends and Issues Revisited: Challenges of the Mature Brain  

  Dr. Richard M. Restak ,  Clinical Professor of Neurology 
  George Washington Hospital University School of Medicine and 

Health 
 
11:00 am     Concluding Remarks  
  Gloria Coles , ALC   
     
11:15 am  Institute Adjourns  
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Appendix 2: Evaluation Forms 
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Overall Institute Evaluation 

 

 

For each of the areas below, please indicate your rating using the following scale: 

 

 

Do you have any suggestions for ways to improve the Institute? 

 

 

 

 

Please use the back for additional comments. 

Circle only one answer. Excellent Good Average Fair Poor N/A 

Overall satisfaction E G A F P N/A 

Programming quality E G A F P N/A 

Number of presentations E G A F P N/A 

Number of opportunities for 

hands on learning 
E G A F P N/A 

Number of networking 

opportunities 
E G A F P N/A 

Printed information provided E G A F P N/A 

Meeting facilities E G A F P N/A 

Accommodations E G A F P N/A 

Meals E G A F P N/A 

Chapel Hill as a meeting place E G A F P N/A 

Application process E G A F P N/A 

Communication prior to 

Institute 
E G A F P N/A 

Helpfulness of staff during 

Institute 
E G A F P N/A 

Other: 

_____ ___________________ 
E G A F P N/A 

Americans for Libraries Council 

Lifelong Access LibrariesÊ Institute 2007 

July 29-August 3, 2007 

School of Information and Library Science 

University of North Carolina, Chapel Hill 
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Session Evaluation 

 

Session Name: ___________________________________________________________ 

 

Speaker: ______________________________________ Date and Time: _________________ 

 

For each of the areas below, please indicate your rating using the following scale: 

 

Did you gain new information or insight on the topic from this session?  

1. Yes             0. No 

 

What was the most interesting information you learned from this session? 

__________________________________________________________________________________

__________________________________________________________________________________ 

 

Was the session what you expected? 

1. Yes             0. No 

Please explain why or why not._________________________________________________________ 

__________________________________________________________________________________ 

 

Do you have any suggestions for ways to improve this session? 

__________________________________________________________________________________

__________________________________________________________________________________ 

Please use the back for additional comments. 

 

Circle only one answer Excellent Good Average Fair Poor N/A 

Content of the Presentation E G A F P N/A 

Overall Satisfaction E G A F P N/A 

Length of the Session E G A F P N/A 

Sufficient Time for Questions E G A F P N/A 

Presentation Handouts E G A F P N/A 

Americans for Libraries Council 

Lifelong Access LibrariesÊ Institute 2007 

July 29-August 3, 2007 

School of Information and Library Science 

University of North Carolina, Chapel Hill 


