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Lifelong Access Libraries
Evaluation of the Centers of Excellence and Innovation
Summary of Activities

November 20, 2006

The ongoing evaluation of the Centers of Excellence and Innovation in Lifelong Access
Libraries is documented in Part Two of the Evaluation Activities report submitted to ALC by the
evaluation team at the University of North Carolina on November 20, 2006.

ALC has thus far selected three Centers. Representatives of these Centers attended the Lifelong
Access Libraries Institute in Chapel Hill from July 30 to August 4, 2006. Survey results for the
Center Fellows are highlighted in Part One of the Institute Evaluation Activities report. The
resul ted showed that the Center Fell ows
other libraries represented at the Institute. As participant observers during the Institute, the
evaluators informally interviewed the Center Fellows and observed their formal and informal
participation. Overall, the Center Fellows were more active contributors, frequently acting as
resources and mentors for other Institute Fellows.

The ongoing evaluation of the Centers is taking the form of in-depth case studies with a mixed-
methods approach to data collection using semi-structured interviews, focus groups and surveys.

The following section contains a Community Resource Profile for each of the Centers as well as
draft copies of the interview schedules to be used with library staff, community collaborators and
local aging agencies. Site visits to the Centers are being planned.

In the case studies, the evaluators are being guided by the outcomes described in the logic model
from the May 2004 Proposal to Atlantic Philanthropies by ALC. The Lifelong Access Libraries
initiative aims to enhance aging in America through transformation of libraries into centers for
lifelong learning and civic participation.

The full data collection process for the five Centers will continue until December 2008. The
ALC Press Releases are included in Part Three of the Evaluation Activities report for further
background on the initiative.
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Lifelong Access Libraries Institute, 2006
Evaluation Report
November 20, 2006

The Americans for Libraries Council (ALC) conducted a Lifelong Access Libraries Institute at
the University of North Carolina, Chapel Hill from July 30-Aug 4, 2006. This Institute was a 5-
day program that introduced attendees to the concept of Lifelong Access Libraries (LAL), an
innovative approach to rethinking library services for the new emerging generation of active,
civically engaged older adults. This report summarizes the findings from three sources of data:
overall Institute evaluation forms; individual session evaluation forms; and a baseline Lifelong
Access Libraries Fellows survey. A second survey will be sent to all Fellows in February, 2007
to assess outcomes across the Fellows and their respective libraries.

METHODS

Overall Institute Evaluation Forms and Individual Session Evaluation Forms

All attendees (Fellows and non-Fellows) had the opportunity to complete an evaluation form to

assess their overall experience at the Institute. Respondents were asked to rate their satisfaction

with different aspects of the Institute (e.g., quality of presentations), as well as offer suggestions

for improving the Institute. Sixteen attendees completed these surveys. All attendees were also

given the opportunity to complete individual evaluation surveys for the 23 sessions conducted at

the Institute. Thesepaper and pencil surveys covered atten
features, presentation of new knowledge, and suggestions for improvement. On average, there

were 20 surveys completed per session totaling to 460 session evaluation forms.

Baseline Lifelong Access Libraries Fellow Survey

The 22 of the 23 LAL Fellows who attended the Institute completed baseline surveys. Three of
the 22 Fellows were from libraries that had previously been identified by ALC as Centers of
Excellence. Demographics were collected on respondents. Respondents were predominately
female (95.2%) and white (95.2%). On average, Fellows had 17.3 years experience working in
libraries. The average age of the Fellows was 49.8 years old. Sixty-eight percent of Fellows had
a ma st kdegteesin libraywar information science (LIS). Three respondents did not hold
an LIS degree’.

This report is divided into two sections. The first summarizes data gathered through the
evaluation forms and the second summarizes data gathered using the baseline Lifelong Access
Libraries Fellow Survey.

'Two Fellows reported a master’'s degree and one reporte
degrees.
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RESULTS FROM THE EVALUATION FORMS
Overall Experience at the first Lifelong Access Libraries Institute

Respondents were asked to think about the Institute as a whole and rate their overall experience
on several features (see Table 1).
e Universally, attendees were satisfied with the Institute.
e All attendees rated the programming quality, meals, accommodations, Chapel Hill, and
the Institute staff as excellent or good.
e Most respondent (64.3%) rated the number of opportunities for hands on learning as
average or fair.
e Half of the respondents characterized the communication prior to the Institute (e.g.,
registration) as average or fair.

Table 1: Overall Institute Ratings*

Excellent | Average

Or Good Or Fair
Overall satisfaction 100.0 0.0
Programming quality 100.0 0.0
Number of presentations 80.0 20.0
Number of opportunities for
hands on learning 35.7 64.3
Number of networking
opportunities 87.5 12.5
Printed information provided 100.0 0.0
Meeting facilities 100.0 0.0
Accommodations 100.0 0.0
Meals 100.0 0.0
Chapel Hill as a meeting place 100.0 0.0
Application process 76.9 23.1
Communication prior to 50.0 0.0
Institute : -
Helpfulness of staff during 100.0 0.0
Institute

*No

respondents rated any of the items as poor
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Individual Session Evaluation?

Respondents were asked to rate each session in the following areas: 1) content of presentations,
2) appropriateness of session length, 3) adequacy of time for questions, 4) quality of presentation
handouts, 5) whether they acquired new knowledge at the session, 6) whether the session met
their expectations and 7) their overall evaluation of each session.

1) Content of Presentations
The majority of attendees were satisfied with the content of all sessions.
e Many sessions received universal ratings of excellent or good: Active Wisdom, Brain
Health, Creativity, Demographics on Aging, Health Promotion, Longevity, Paradigm
Shift, Lifelong Learning, Civic Engagement, Space, and Learning-Active Wisdom.
e Almost a quarter of respondents rated the sessions on Outreach (22%) and
Intergenerational Programming (22%) as average, fair or poor.

2) Length of Session Time
Respondents were asked to rate the length of time per session. In many cases, informal feedback
from the attendees indicated that there was not enough time provided for the sessions.
Over half of attendees (56%) reported that the length of the Lifelong Access Libraries session
was fair or poor.
e Almost half of attendees reported that the length of the Open Forum (46%), and Diversity
Session (43%) was average, fair or poor.
o All respondents reported that the length of time for the Brain Health Session was
excellent or good.
e Majority of attendees reported the length of time involved in the sessions for Creativity
(95%), Paradigm Shift (95%) and Learning-Active Wisdom (96%) was excellent or good.

3) Time for Questions
Attendees were asked whether the time for questions was sufficient.
e The amount of time for questions at the Creativity Session was rated as excellent or good
by respondents.
e Only 29% of attendees reported that the amount of time for questions at the Open Forum
and Lifelong Access Libraries Sessions was excellent or good.
o Nearly half of respondents at Brain Health, Paradigm Shift, and Lifelong Learning
Sessions rated the time for questions as
respectively).

4) Presentation Handouts
Attendees reported their satisfaction with presentation handouts.
e All respondents were satisfied with handouts from Advocacy, Creativity, Demographics
on Aging, and Open Forum.
¢ One third of attendees rated their satisfaction with presentation handouts as average, fair
or poor for Lifelong Access Libraries (33%), Longevity (36%), and Outreach (38%).

% Please see appendix 2 for complete descriptive statistics related to individual session evaluation.

LIFELONG ACCESS LIBRARIES EVALUATION - 720 MARTIN LUTHER KING JR BLVD - CB# 1030 -
CHAPEL HiLL, NC 27599-1030 - PHONE: (919) 966-9444 - FAX (919) 966-0510 - EMAIL: IDA@UNC.EDU



5) New Knowledge

Respondents were asked whether they gained any new information from the sessions. Overall,
majority of attendees felt like they had gained new information in each session. Universally,
attendees reported gains in new knowledge from the Advocacy, Brain Health, Creativity, NC
Libraries, Longevity, Paradigm Shift, Lifelong Learning, Open Forum, and Space sessions.

6) Expectations
The study was interested in whether these ses
e Civic engagement was the only session that met all attendees expectations.
e Majority of respondents felt that Advisory Council (94%), Demographics of Aging
(95%), Health Promotion (93%), and Lifelong Learning (94%) met their original
expectations.
e Approximately one-third of attendees at the Advocacy session had their expectations met.
e Forty-two percent reported that the Creativity session met expectations.
e Over half of attendees felt that Longevity (53%) and Lifelong Access Libraries (55%)
session met their expectations.

7) Overall Satisfaction
Attendees also rated their satisfaction with individual sessions.

o Attendees were universally satisfied (rated as excellent or good) with the sessions on
Brain Health, Paradigm Shift, Creativity, Demographics on Aging, Health Promotion,
Civic Engagement, Space, and Learning Active Wisdom and Lifelong Learning.

o A third of attendees rated their overall satisfaction of the Intergenerational Programming
(33%), Outreach (32%) and Lifelong Access Libraries (28%) sessions as average, fair or
poor.

o Field trips were a popular component of the program, although the transportation
arrangements were not considered ideal.

Conclusions
Overall, the first Institute of the Lifelong Access Libraries initiative was a success. Attendees
were universally satisfied with the Institute as a whole. However, there were areas in which
further improvement could be made. Some possible recommendations for improvements:
e Encourage session leaders to include more opportunity for hands-on learning, practice or
role-playing to increase knowledge retention and engage different types of learners.
e In general, there is a need to increase the time in most session allotted for presentation of
content, questions and discussion.
o Elaborate and schedule regular communication prior to the Institute with applicants.

e Three sessions stand out as needing some improvement. These include Outreach,
Lifelong Access Libraries and Intergenerational Programming. Below are three tables
outlining the overall feedback on these three sessions. Session modification targeted to
the areas that received lower ratings would likely improve the overall Institute.
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Table 2: Evaluation of Outreach Session

Excellent

Or Good Average Fair or Poor
Content of Presentation 78.3 17.4 4.3
Overall Satisfaction 68.2 27.3 4.5
Length of Session 61.9 28.6 9.5
Sufficient Time for Questions 50.0 38.9 11.1
Presentation Handouts 62.5 31.3 6.3

Table 3: Evaluation of Lifelong Access Libraries Session

Excellent

Or Good Average Fair or Poor
Content of Presentation 88.9 11.1 0.0
Overall Satisfaction 72.2 27.8 0.0
Length of Session 33.3 111 55.6
Sufficient Time for Questions 29.4 5.9 64.7
Presentation Handouts 66.7 33.3 0.0

Table 2: Evaluation of Intergenerational Programming Session

Excellent

Or Good Average Fair or Poor
Content of Presentation 77.8 16.7 5.6
Overall Satisfaction 66.7 27.8 5.6
Length of Session 61.1 33.3 5.6
Sufficient Time for Questions 62.5 18.8 18.8
Presentation Handouts 76.9 7.7 15.4
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RESULTS FROM THE FELLOWS SURVEY

Below is a summary of our baseline findings for the Institute Fellows Survey. Throughout the
summary of results, we break out Fellows, where possible, who were identified as being
employed at the three Centers of Excellence for the Lifelong Libraries Initiative. This will help
us understand how the three Centers are likely different than other libraries that may be
interested in the Initiative.

LIFELONG ACCESS INITIATIVES

Respondents were asked to indicate a stage of implementation in their library for 17 areas related
to Lifelong Access programming.

e On average, Centers of Excellence fellows had implemented 10.3 of the 17 initiatives
listed, while other libraries had implemented fewer initiatives (average was 4.5).

o All Centers of Excellence Fellows (N=3) had implemented coalition building, dedicated
staff, expanded collections, health and wellness programs, lifelong learning programs and
services, and marketing and outreach for baby boomers. The libraries represented varied
in the initiatives they had chosen to implement.

e Over three fourths of other library Fellows (78.9%) had implemented computer resources
and training for older adults.

e All Fellows (100%) were interested in pursuing activities relating to civic engagement,
dedicating library staff to the effort, and expanding collections for older adults.
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Table 1: Stage of Implementation by Initiative

Percentage
(N=22)
[72] c — )
s 5| 5|2 EB| B :
Sl 3| a | € |238|8 =
5| 5| ¢ | & |8%|58% g
2| 8| & |z |cd|BA| E
Advisory Council: 45 | 591 | 182 | 45 00 | 0.0 | 136
Arts and Cultural Programming 45 | 273 | 182 | 45 45 | 45 | 364
Civic Engagement 0.0 | 364 | 136 | 9.1 45 | 45 | 318
Coalition Building 45 | 136 | 182 | 227 | 0.0 | 0.0 | 40.9
Community Conversations and Forums | 45 | 409 | 91 | 182 | 0.0 | 0.0 | 273
Computer Resources and Training 45 | 136 | 45 0.0 00 | 45 | 727
Dedicated Space 91 | 545 | 45 4.5 00 | 45 | 22.7
Dedicated Staff 00 | 364 | 182 | 0.0 00 | 91 | 364
Dedicated Website 45 | 455 | 45 | 136 | 00 | 0.0 | 318
Expanded Collections 0.0 | 227 | 136 | 182 | 0.0 | 0.0 | 455
Fee-Based and Other Revenue- 66.7 | 143 | 0.0 0.0 | 0.0 | 190
Generating Activities
Health and Wellness Programming 45 | 455 | 182 | 0.0 00 | 0.0 | 318
Intergenerational Activities 45 | 318 | 227 | 9.1 45 | 45 | 22.7
Job, Career, and Life Transition 9.1 | 455 | 22.7 9.1 0.0 0.0 | 136
Information
Lifelong Learning Programs and 45 | 318 | 91 45 45 | 0.0 | 455
Services
Marketing and Outreach to Boomers 45 | 409 | 182 | 136 | 0.0 | 0.0 | 22.7
Oral History 91 | 50.0 | 45 | 136 | 45 | 45 | 136
ORGANIZATIONAL READINESS FOR CHANGE
The survey included questions regarding the |
to rate their | evel of agreement todealtvith t he st a
change,” and “your |l ibrary | eadership is open

e Overall, Fellows perceived their library staff was open to sharing new information (100% of
Centers of Excellence Fellows and 94.7% of other Fellows).

o Center of Excellence Fellows (100%) characterized their libraries as able to deal with change
more than other library Fellows (78.9%).

o All Center of Excellence libraries had exit interview procedures for staff while less than half
of other libraries had procedures for employees leaving (42.1%).

e More Center Fellows (100%) than other Fellows (78.9%) reported having management that
is open to change. However, these high percentages indicated that both groups have
management who are open to change.
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Table 2: Organizational Readiness for Change (Percentage)

Fellows(N=22)
Disagree Agree
Your library is able to deal with change. 18.2 818
Every member of your
and accepts the |ibr g 545 455
Members of the library staff are open to sharing
knowledge and ideas, and knowledge and skills 36.4 63.6
are efficiently and expediently transferred.
Procedures are in place to retain pertinent
knowledge when library staff leaves 50.0 50.0
employment.
Staff from different departments within your
library share information sometimes and 9.1 90.9
cooperate on new initiatives.
Change is not perceived as disruptive by _ 636 36.4
members of your | i br 3
Your library has a good track record in handling 409 591
change.
Members of your library staff are able to handle
L 19.0 81

more change at this time.
This library has staff and resources dedicated to

i, . 38.1 61.9
receiving and analyzing user surveys.
User data are an integral part of decision making. 36.4 636
Members of your | i br g
willingness to support change benefits them as 22.7 77.3
well.
Members of your | ibrg
and rewarded for working on change. 273 21
Your library leadership is open to risk taking and 18.2 818
change.
Overall, your library is skilled at managing 50.0 500
change.
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BARRIERS TO CHANGE
Respondents were asked to contemplate their role as a change agent in their library and reflect on
how likely various factors were to be barriers to change. For each barrier listed below, they were

asked to rate it on a scale of 1, least likelyto 10, mog likely.

Table 3: Perceived Barriers to Change

All Fellows reported staff resources, staff structure, and financial resources as the
most likely barriers to change.

Mean score on a
scaleof 1to 8
(see above)

Barriers (N=22)
Board Leadership 2.8
Library Leadership 3.2
Staff Leadership 3.9
Staff Skills 4.1
Staff Structure 6.0
Information Technology & Systems 4.3
Staff Resources 6.8
Financial Resources 6.3
Use of Data for Decision Making 45
Space Availability 5.1
User Interest 2.8
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FELLOWGO6S ROLBANGSAGENT

Confidence Before and After the Institute

The survey asked respondents to rate their how confident they were in their understanding of

several knowledge and skill areas before and after the Institute. Fellows used a scale from 1 for

“Not at all confident” to 4 for “Completely <c

o All Fellows experienced increases in their level of knowledge in all areas. (From running a
paired t-test on the before and after scores for all Fellows, every item showed a statistically
significant increase in confidence. See Table 4)

e Both groups described the most growth in knowledge in the area of boomer expectation
about post-retirement work and engagements (means of 1.0 and 1.3) and implementation of
lifelong access initiatives (means of 1.0 and 1.3).

e The Center of Excellence Fellows reported more confidence in understanding the needs of
diverse communities (mean =1.0) and principles of intergenerational programs (mean=1.0)
than other library Fellows (averages of 0.4 and 0.6, respectively).

¢ Non-Center Fellows than Center Fellows showed increases in knowledge about aging trends
(averages of 1.2 and 0.7, respectively), and needs of lifelong learners (means of 1.1 and 0.7,
respectively).

12
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Table 4: Average Confidence Rating in Knowledge Before and After the Institute

Before Mean After Mean

N=22 N=22
Trends and demographics of 2.55 3.68
aging*
Needs of a diverse cultural 2.68 3.14
communities*
Principles of intergenerational 2.64 3.27
programming*
Characteristics and needs of the 2.45 35
lifelong learner*
Partnerships and collaborations* 332 3.8
Boomer expectations about post- 2.27 3.50
retirement employment and civic
engagement*
Health and aging* 255 350
How to access information 2.45 3.68
resources on aging*
How to implement lifelong access 1.86 3.09
library initiatives*
How to evaluate library services* 221 282
Assets and needs assessments* 214 213
How to identify program 2.05 2.77
outcomes™
How to identify resources on logic 1.82 241
models*
How to identify methods for data 2.14 2.73
collection*

*p<0.01
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Diffusion of Innovation
Fellows were asked to rate the extent to which they agreed or disagreed with the statements
about Lifelong Access Libraries as an innovation.

Percentages
(N=22)

Disagree Agree
Lifelong Access Libraries initiatives have the potential to 0.0 100.0
transform and improve library services to older adults. ' '
The Lifelong Access Libraries approach has advantages
over the way that libraries have provided services to older 0.0 100.0
adults in the past.
The Lifelong Access Libraries approach fits well with the 45 955
values held by librarians. ' '
The library profession will embrace Lifelong Access
Libraries. 136 86.4
Lifelong Access Libraries as a concept is not difficult to 9.1 909
understand. ' '
It will not be tough to implement Lifelong Access
Libraries initiatives. 182 8138
Libraries will be able to find resources to support Lifelong 45 955
Access Libraries initiatives. ' '
Our library users will be very interested in Lifelong 0.0 100.0
Access Libraries services. ' '
Other libraries will be interested in finding out about our 0.0 100.0
Lifelong Access Libraries initiatives. ' '
| feel comfortable that we can try out some of the Lifelong
Access Libraries initiatives before we make a full 0.0 100.0
commitment.

Commitment to the Lifelong Access Initiative
We were interested in how committed the Fellows were to informing their library about new
services to older adults and to developing services in their library. Respondents rated their

commi t ment on a scale from 1 to 10,

commi

lifelong access programs and services and developing these innovations in their library.

tted”. Universally, al

fell ows

Mean (N=22)
Informing your library 9.5
Developing services in your library 9.3

LIFELONG ACCESS LIBRARIES EVALUATION - 720 MARTIN LUTHER KING JR BLVD - CB# 1030 -

wi t h
wer e

14

CHAPEL HiLL, NC 27599-1030 - PHONE: (919) 966-9444 - FAX (919) 966-0510 - EMAIL: IDA@UNC.EDU

1 be
very



RESOURCES

Needed Resources

The survey focused on resources that fellows thought they needed for implementation.
Respondents were asked* what resources do you thin
initiatives for older adults?” Writte
Furniture and equipment

Additional paid staff and/or volunteers

Work time to dedicate to these innovations

Money

Marketing materials for these initiatives

Educational materials or training sessions for staff

Partnerships with other libraries, senior centers or community agencies

Library management and staff buy-in

Support from Americans for Libraries Council

k you wi
n respon

Finding Resources

Fell ows gave written answers to the question,
initiatives?” These responses are outlined be

e Partnerships and collaboration with community agencies

e Grants

e Library advisory boards and committees

e Charge for library services

e Fundraising

e Working with Ilibrary’s administration

e Reassigning staff

e Redirecting resources

Conclusions

As we move forward with the evaluation of the Institute we will use the baseline information

gat hered through t h eupHa&atobeaoNected inFebroasy gssesa nd f ol |
change on the measures summarized above. One conclusion that can be drawn at this point in the

data collection is that Centers of Excellence Fellows appear to differ in terms of organizational

readiness for change, implementation stage and confidence in their levels of knowledge about

issues related to Lifelong Access.

15
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APPENDICES

1. Institute Agenda (Names of Sessions and Presenters)
2. Descriptive statistics for individual session evaluations
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Appendix 1: Institute Agenda
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Litelong

L1 B RARIES

The Lifelong Access Libraries Leadership Institute

Monday, July 31

9:00 am

9:30 am

PART ONE

10:00 am

11:00 am

11:30 am

July 30 dAugust 4, 2006

AGENDA

Sonja Haynes Stone Center

Welcome and Opening Remarks

Diantha D. Schull, President, Americans for Libraries Council (ALC)

Bruce Astrein , Executive Director, ALC

Jose-Marie Griffiths , Dean, UNC Schoolof Information and Library
Science

Victor Marshall , Director, UNC Institute on Aging

Mary L. Boone, State Librarian of North Carolina

Irene Owens, Dean, School of Library Science, North Carolina

Central University

Overview of Lifelong Access Libraries Leadership Institute
Gloria Coles, National Director, Lifelong Access Libraries, ALC

TRENDS AND ISSUES IN AGING

Imagining Longevity

Robert N. Butler , International Longevi ty Center, Mt. Sinai Hospital
Center, New York

BREAK

Aging in an Aging Society
Victor Marshall , Director, UNC Institute on Aging

18
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12:30 pm

1:45 pm

2:45 pm

3:15 pm

4:30 pm
6:30 pm

7:00 pm

Tuesday, August 1

PART TWO

9:00 am

9:30 am

10:30 am

10:45 am

11:15 am

LUNCH® Carolina Inn, Alumni Room

When Lifelong Learning Becomes Active Wisdom

Mary Catherine Bateson , Anthropologist, Author and Consultant,
Lifelong Access Libraries, ALC

BREAK

Serving Diverse Cultural Communities  (Panel)

Peggye Dilworth -Anderson, Professor, Health Policy & Administrati on;
Associate Director for Aging and Diversity, UNC Institute on Aging

Loriene Roy, Professor, School of Information, University of Texas at
Austin, President-elect, American Library Association

Anthony R. Sarmiento, President and Executive Director, Senior
Service America

Tour of SILS Library
Informal Review

DINNER Carolina Inn, Alumni Room

Sonja Haynes Stone Ceter

LIFELONG LEARNING AND CIVIC ENGAGEMENT:
CORNERSTONES OF LIFELONG ACCESS LIBRARIES

Convener: Diantha D. Schull , ALC

Possibilities and Responsibilities for Civic Engagement
Judy Goggin, Vice President, Civic Ventures
Nancy Kranich , Past President, American Library Association

BREAK

Lifelong Learning in the Present Age (of Aging)
Ronald Manheimer , Executive Director, North Carolina Center for
Creative Retirement

Leveraging a Paradigm Shift: Social Work Gerontology as an

Exemplar

Peter Maramaldi, Associate Professor and Hartford Faculty
Scholar,Simmons College
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12:30 pm

PART THREE

1:30 pm

1:45 pm

2:45 pm

3:45 pm

7:00 pm

LUNCH

ACCESS SKILLS: KEYS TO THE COMMUNITY
FOR A LIFELONG ACCESS LIBRARY

Convener: Gloria Coles, ALC

Chris Johnson, National Director EqualAccess Libraries, ALC
A Assets and Needs Assessment
A Work Plans

Ingrid Betancourt, Coordinator, Multicultural Collections and
Services, Newark (NJ) Public Library
A Outreach, Partnerships and Collaborations

Joanne Gard Marshall , Professor, School of Information and Library
Science, UNGChapel Hill

A Documentation and Evaluation

DINNER Top of the Hill

Wednesday, August 2 Sonja Haynes Stone Center

PART FOUR
9:00 am

9:15 am

10:00 am

10:45 am

11:00 am

12:00 pm

CORE COMPONENTS OF LIFELONG ACCESS LIBRARIES
Convener: Gloria Coles, ALC

Advisory Councils and Networks
Brenda Brown, Library Manager, Chandler (AZ) Public Library

Information and Referrals, and Collection Development

Carolyn Neal, SeniorConnect Project Coordinator , Cleveland Public
Library

BREAK

Space Planning for Social Connections
Jeffrey Scherer , Scherer & Rockcastle, Ltd.

LUNCH

LIFELONG ACCESS LIBRARIES EVALUATION - 720 MARTIN LUTHER KING JR BLVD - CB# 1030 -
CHAPEL HiLL, NC 27599-1030 - PHONE: (919) 966-9444 - FAX (919) 966-0510 - EMAIL: IDA@UNC.EDU

20



1:15 pm Work after Work: Paid and Unpaid, Volunteering and
Re-Careering
Steve Ristau, President/ CEO, Governords Prever
Jay Bloom, President/CEO, Morrison Child and Family Services

3:00 pm BREAK

3:15 pm Community Conversations and Forums: Models for Discussion
Groups
Steven Dahlberg, Principal, International Centre for Creativity and

Imagination

4:00 pm Demonstration Conversation

5:15 pm- Yoga (optional) , led by Joanne Gard Marshall

6:30 pm Student Rec Center on South Road

DINNER 6 On y our dswoif r@stagranes)e

Thursday, August3 Sonja Haynes Stone Center

PART FOUR CORE COMPONENTS OF LI FELONG ACCESS LI BR¢
8:30 am Convener: Bruce Astrein, ALC
8:45 am Intergenerational Programming
Robert Tietze , Center for Intergenerational Learning, Temple
University
10:00 am BREAK
10:15 am Health Education and Healthy Lifestyles

Mary Altpeter , Associate Director, UNC Institute on Aging

11:00 am Advocacy and Sustainability: Why it Matters for Libraries and
Their Communities
Bruce Astrein , ALC

11:45 am Leading Change: Lifelong Access Libraries Centers of Excellence and
Innovation (Special Panel Discussion)

Toni Garvey, Director, Phoenix (AZ) Public Library
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1:30pm-

4:30 pm
A.
B.
C.

5:30 pm

6:30 pm

7:30 pm

Friday, August 4

PART FIVE

9:00 am

PART SIX

James Welbourn e, Director, New Haven (CT) Free Library

AFTERNOON FIELD TRIPS
EXPLORING NORTH CAROLINA SERVICES FOR ACTIVE OLDER ADULTS

Institute on Aging , University of North Carolina
Resources on Older Adults

Danielle Borasky, Associate Director,

Marlys Ray, Librarian

Division of Aging and Adult Services , North Carolina Department of
Health and Human Services

The Livable and Senior-Friendly Communiti es Initiative

Dennis Streets, Director, Division of Aging and Adult Services

North Carolina State Library
Mary Boone, State Librarian

Reception for participants, hosts, and guests - Carolina Inn
DINNER Carolina Inn

Dinner Presentations: Creativity and Aging

Stories: The Art of Remembering

Carolyn Zablotny, Associate Executive Director, Elders Share the
Arts

Aindt Seen Nothing VYet!
Rose Fontella, Pearls of Wisdom

Sonja Haynes Stone Center
BRAIN HEALTH IN OLDER ADULTS
Brain Health across the Lifespan

Paul D. Nussbaum, Adjunct Associate Professor of Neurological Surgery,
University of Pittsburgh School of Medicine

WH A T BIEXT: WORKING TOGETHER TO RESHAPE
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10:00 am

11:00 am

11:30 am

12:00 pm

Institute Adjourns

OLDER ADULT SERVICES

Open Forum
Co-conveners: Gloria Coles and Bruce Astrein, ALC

¢ What does it mean to be a Lifelong Access Fellow?
e How can we create a community of practice?
¢ Developing the Lifelong Access Libraries Website

Evaluating and Documenting the Lifelong Access Libraries Initiative
and the Lifelong Access Libraries Leadership Institute
Joanne Marshall and Evaluation Team, UNC Institute on Aging

Concluding Remarks
Diantha D. Schull

LUNCH
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Appendix 2: Descriptive statistics for individual session evaluations

Table A: Satisfaction with the Content of Presentations by Sessions

% %
Excellent % Fair or
or Good Average Poor

Assessments (N=19) 95.2 4.8 0.0
Documentation (N=19) 95.2 4.8 0.0
Outreach (N=18) 78.3 17.4 4.3
Active Wisdom (N=18) 100.0 0.0 0.0
Advisory Council (N=20) 95.0 5.0 0.0
Advocacy (N=13) 86.7 13.3 0.0
Brain Health (N=12) 100.0 0.0 0.0
Creativity (N=12) 100.0 0.0 0.0
Demographics of Aging (N=13) 100.0 0.0 0.0
NC Libraries (N=17) 94.1 5.9 0.0
Health Promotion (N=15) 100.0 0.0 0.0
Longevity (N=11) 100.0 0.0 0.0
Information Development (N=16) 95.0 5.0 0.0
Intergenerational Programming (N=18) 77.8 16.7 5.6
Lifelong Access Libraries (N=17) 88.9 11.1 0.0
Paradigm Shift (N=19) 100.0 0.0 0.0
Lifelong Learning (N=16) 100.0 0.0 0.0
Open Forum (N=7) 100.0 0.0 0.0
Civic Engagement (N=18) 100.0 0.0 0.0
Diversity (N=17) 86.4 9.1 4.5
Space (N=20) 100.0 0.0 0.0
Learning-Active Wisdom (N=23) 100.0 0.0 0.0
Work After Work (N=17) 95.0 5.0 0.0
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Table B: Satisfaction with the Length of Time by Sessions

% %
Excellent % Fair or
or Good Average Poor
Assessments (N=19) 60.0 20.0 20.0
Documentation (N=19) 90.0 5.0 0.0
Outreach (N=18) 61.9 28.6 9.5
Active Wisdom (N=18) 77.8 16.7 5.6
Advisory Council (N=20) 85.0 15.0 0.0
Advocacy (N=13) 78.6 21.4 0.0
Brain Health (N=12) 100.0 0.0 0.0
Creativity (N=12) 94.7 5.3 0.0
Demaographics of Aging (N=13) 91.3 8.7 0.0
NC Libraries (N=17) 88.9 5.6 0.0
Health Promotion (N=15) 84.2 15.8 0.0
Longevity (N=11) 91.3 4.3 4.3
Information Development (N=16) 80.0 15.0 5.0
Intergenerational Programming (N=18) 61.1 33.3 5.6
Lifelong Access Libraries (N=17) 33.3 111 55.6
Paradigm Shift (N=19) 94.7 5.3 0.0
Lifelong Learning (N=16) 71.4 19.0 95
Open Forum (N=7) 54.5 18.2 27.3
Civic Engagement (N=18) 85.0 15.0 0.0
Diversity (N=17) 57.1 28.6 14.3
Space (N=20) 80.0 20.0 0.0
Learning-Active Wisdom (N=23) 95.7 4.3 0.0
Work After Work (N=17) 90.0 5.0 5.0
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Table C: Sufficient Time for Questions by Sessions

% %
Excellent % Fair or
or Good Average Poor
Assessments (N=19) 50.0 20.0 30.0
Documentation (N=19) 80.0 10.0 10.0
Outreach (N=18) 50.0 38.9 11.1
Active Wisdom (N=18) 75.0 12.5 12.5
Advisory Council (N=20) 60.0 25.0 15.0
Advocacy (N=13) 71.4 21.4 7.1
Brain Health (N=12) 41.7 16.7 41.7
Creativity (N=12) 100.0 0.0 0.0
Demaographics of Aging (N=13) 90.5 9.5 0.0
NC Libraries (N=17) 77.8 16.7 5.6
Health Promotion (N=15) 73.7 21.1 5.3
Longevity (N=11) 95.7 0.0 4.3
Information Development (N=16) 50.0 22.2 27.8
Intergenerational Programming (N=18) 62.5 18.8 18.8
Lifelong Access Libraries (N=17) 29.4 59 64.7
Paradigm Shift (N=19) 50.0 25.0 25.0
Lifelong Learning (N=16) 52.4 23.8 23.8
Open Forum (N=7) 28.6 28.6 42.9
Civic Engagement (N=18) 55.0 35.0 10.0
Diversity (N=17) 55.0 35.0 10.0
Space (N=20) 70.0 15.0 15.0
Learning-Active Wisdom (N=23) 95.7 0.0 4.3
Work After Work (N=17) 70.6 17.6 11.8
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Table D: Satisfaction with Presentation Handouts by Sessions

% %
Excellent % Fair or
or Good Average Poor
Assessments (N=19) 89.5 10.5 0.0
Documentation (N=19) 94.7 5.3 0.0
Outreach (N=18) 62.5 31.3 6.3
Active Wisdom (N=18) 93.3 6.7 0.0
Advisory Council (N=20) 89.5 5.3 5.3
Advocacy (N=13) 100.0 0.0 0.0
Brain Health (N=12) 87.5 12.5 0.0
Creativity (N=12) 100.0 0.0 0.0
Demaographics of Aging (N=13) 100.0 0.0 0.0
NC Libraries (N=17) 82.4 5.9 11.8
Health Promotion (N=15) 86.7 6.7 6.7
Longevity (N=11) 63.6 18.2 18.2
Information Development (N=16) 93.8 6.3 0.0
Intergenerational Programming (N=18) 76.9 7.7 15.4
Lifelong Access Libraries (N=17) 66.7 33.3 0.0
Paradigm Shift (N=19) 90.9 9.1 0.0
Lifelong Learning (N=16) 87.5 6.3 6.3
Open Forum (N=7) 100.0 0.0 0.0
Civic Engagement (N=18) 83.3 16.7 0.0
Diversity (N=17) 82.4 11.8 5.9
Space (N=20) 78.6 7.1 14.3
Learning-Active Wisdom (N=23) 91.7 0.0 8.3
Work After Work (N=17) 81.8 9.1 9.1
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Table E: Percentage Who Gained New Information By Session

Yes
(%)
Assessments 85.0
Documentation 90.0
Outreach 85.7
Active Wisdom 88.9
Advisory Council 94.4
Advocacy 100.0
Brain Health 100.0
Creativity 100.0
Demographics of Aging 95.7
NC Libraries 100.0
Health Promotion 94.7
Longevity 100.0
Information Development 84.2
Intergenerational Programming 87.5
Lifelong Access Libraries 92.9
Paradigm Shift 100.0
Lifelong Learning 100.0
Open Forum 100.0
Civic Engagement 95.2
Diversity 87.0
Space 100.0
Learning-Active Wisdom 95.7
Work After Work 94.7
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Table F: Percentage that Session Met Expectations By Session

Yes
(%)
Assessments 73.3
Documentation 83.3
Outreach 77.3
Active Wisdom 80.0
Advisory Council 94.1
Advocacy 33.3
Brain Health 64.3
Creativity 41.7
Demographics of Aging 95.0
NC Libraries 60.0
Health Promotion 929
Longevity 52.6
Information Development 80.0
Intergenerational Programming 61.5
Lifelong Access Libraries 54.5
Paradigm Shift 73.7
Lifelong Learning 94.4
Open Forum 66.7
Civic Engagement 100.0
Diversity 61.9
Space 78.6
Learning-Active Wisdom 90.0
Work After Work 64.3
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Table G: Overall Satisfaction Ratings by Sessions

% %
Excellent % Fair or
or Good Average Poor

Assessments (N=19) 85.0 15.0 0.0
Documentation (N=19) 95.0 5.0 0.0
Outreach (N=18) 68.2 27.3 4.5
Active Wisdom (N=18) 88.9 5.6 0.0
Advisory Council (N=20) 95.0 5.0 0.0
Advocacy (N=13) 86.7 13.3 0.0
Brain Health (N=12) 100.0 0.0 0.0
Creativity (N=12) 100.0 0.0 0.0
Demaographics of Aging (N=13) 100.0 0.0 0.0
NC Libraries (N=17) 94.4 5.6 0.0
Health Promotion (N=15) 100.0 0.0 0.0
Longevity (N=11) 91.3 4.3 4.3
Information Development (N=16) 95.0 5.0 0.0
Intergenerational Programming (N=18) 66.7 27.8 5.6
Lifelong Access Libraries (N=17) 72.2 27.8 0.0
Paradigm Shift (N=19) 100.0 0.0 0.0
Lifelong Learning (N=16) 100.0 0.0 0.0
Open Forum (N=7) 81.8 18.2 0.0
Civic Engagement (N=18) 100.0 0.0 0.0
Diversity (N=17) 81.8 13.6 45
Space (N=20) 100.0 0.0 0.0
Learning-Active Wisdom (N=23) 100.0 0.0 0.0
Work After Work (N=17) 90.0 5.0 5.0
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Americans for Libraries Council
Lifelong Access L
. July 30-August 4, 2006
7‘ l | |\ |( School of Information and Library Scie
IIll g University of North Carolina, Chapel t
m— SCHOOL OF INFORMATION

AND LIBRARY SCIENCE

Overall Institute Evaluation

For each of the areas below, please indicate your rating using the following scale:

Circle only one answer. Excellent | Good Average | Fair | Poor N/A
Overall satisfaction E G A F P N/A
Programming quality E G A F P N/A
Number of presentations E G A F P N/A
Number of opportunities for £ G A e 5 N/A
hands on learning

Number of networking £ G A e 5 A
opportunities

Printed Information provided E G A F P | NA
Meeting facilities E G A F P N/A
Accommodations E G A F P N/A
Meals E G A F P N/A
Chapel Hill as a meeting place E G A F P N/A
Application process E G A F P N/A
Communication prior to e G A - o /A
Institute

Helpfulness of staff during £ G A e 5 N/A
Institute

Other: E G A F P N/A

Do you have any suggestions for ways to improve the Institute?
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Americans for Libraries Council

Lifelong Access Libr

July 30-August 4, 2006
School of Information and Library Science

University of North Carolina, Chapel Hill

Lifelong Learning Institute 2006 Participants Survey
Part I: Survey of Institute Fellows
Friday, August 4, 2006

Please answer the questions below to the best of your knowledge, place the survey in the enclosed
envelope, seal the envelope and return it to Joanne Marshall or Heidi Madden at the end of the

Institute.

SECTION ONE: LIFELONG ACCESS AND YOUR LIBRARY

We are interested in understanding where you and your library are in the process of developing innovative
programs and services for older adults at this time.

Which of the following items in the Lifelong Access Libraries inventory of innovations have been considered
or implemented in your library?

Rate your current situation based on the following scale:

Not interested in this innovation

Considering this innovation

Pre-Planning stage has begun on this innovation
Planning is in progress

Resources dedicated

Staff dedicated

Implemented this innovation
Please circle only one answer for each item.

°
2 =3 =4 3
[<B) — = w) =
| G . | E (3|8l 2
5| 5§ &£| & 88|58 &
p O a a |xa|loqo| =
1.1 Advisory Council: involving older adults in NI C PP P RD | SD I
program and services planning
1.2 Arts and Cultural Programming: including | NI C PP P RD | SD I
performances, exhibitions and participatory
activities for older adults
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Please circle only one answer for each item.

Not Interested
Dedicated

Staff
Dedicated

Resources

1.3 Civic Engagement: such as referrals to
meaningful work in the community and/or
opportunities for meaningful volunteer
work for older adults at the library

0| Considering
3| Pre-Planning
©| Planning

—| Implemented

<
s
O
(%2}
O

1.4 Coalition Building: organizing or
participating in multi-partner initiatives that
promote community connections and
productive aging

PP RD | SD I

1.5 Community Conversations and Forums:
on public affairs, retirement, local issues,
etc

NI PP RD | SD I

1.6 Computer Resources and Training:
including basic and advanced computer use
for communications, research, etc. for older
adults

NI PP RD | SD I

1.7 Dedicated Space: promoting connections,
collections and programs of interest to
active older adults

NI PP RD | SD I

1.8 Dedicated Staff: with specific
responsibilities for working with active
older adults

NI PP RD | SD I

1.9 Dedicated Website: providing information
and connections to promote productive

aging

NI PP RD | SD I

1.10 Expanded Collections: including print,
digital and audio resources to support
learning and engagement for older adults

NI PP RD | SD I

1.11 Fee-based and other Revenue-Generating
Activities: including membership-based
activities and earned income to support
older adult programming

NI PP RD | SD I

1.12 Health and Wellness Programming for
older adults

NI PP RD | SD I

1.13 Intergenerational Activities to promote
communications and improve
understanding among different age groups

NI PP RD | SD I

Please circle only one answer for each item.
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(@] (@] 8
3t | |o |83 3|5
g2 /& |2 |58/, 85
585 |& |5 |88 S8 8
Z2=|0 o o xol ynao| =
1.14 Job, Career and Life Transition NI C PP P RD | SD I
Information: such as counseling,
information, referrals and peer-led
programs for career development for older
adults
1.15 Lifelong Learning Programs and NI C PP P RD | SD I
Services: informal and formal learning
options such as lectures, workshops, book
discussions and academic partnership
programs for older adults
1.16 Marketing and Outreach to Boomers: NI C PP P RD | SD I
activities to promote public awareness and
use of libraries for active aging
1.17 Oral History and other activities to NI C PP P RD | SD I
preserve a legacy for future generations
1.18 Other innovations: NI C PP P RD | SD I
specify:
1.19 Other innovations: NI C PP P RD | SD I
specify:
1.20 Other innovations: NI C PP P RD | SD I
specify:

SECTION TWO: CHANGE IN YOUR LIBRARY

Please indicate whether you strongly disagree, disagree, agree, or strongly agree with the following
statements.
Please circle only one answer for each item.

Strongly Strongly
Disagree | Disagree | Agree Agree
2.1 Your library is able to deal with change. SD D A SA
2.2 Eve_ry mem’ber o f sD D A SA
and acceptsthel i brary’' s over
2.3 Members of the library staff are open to sharing
knowledge and ideas, and knowledge and skills SD D A SA
are efficiently and expediently transferred.
2.4 Procedures are in place to retain pertinent
knowledge when library staff leaves SD D A SA
employment.

Please circle only one answer for each item.
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. ) Strongly Strongly
Please circle only one answer for each item. Disagree | Disagree | Agree Agree
2.5 Staff from different departments within your
library share information sometimes and SD D A SA
cooperate on new initiatives.

2.6 Change is perceived as_dlsruptlve by r’nembers sD D A SA
of your | ibrary’s st

2.7 Your library has a good track record in handling sD D A SA
change.

2.8 Members of your I_|brfa1ry staff are able to handle sD D A SA
more change at this time.

2.9 Thls'llprary has staff .and resources dedicated to sD D A SA
receiving and analyzing user surveys.

2.10 User_data are an integral part of decision sD D A SA
making.

211Members of your |ibr
willingness to support change benefits them as SD D A SA
well.

2.12 Members_ of your | sD D A SA
and rewarded for working on change.

2.13 Your library leadership is open to risk taking sp D A SA
and change.

2.14 Overall, your library is skilled at managing sp D A SA
change.

SECTION THREE: UNDERSTANDING YOUR CONTEXT

As you contemplate your role as a change agent in your library in relation to services for older adults,
please take a moment to reflect on where you see barriers to change.

Please rate each item below on how likely it will be a barrier in your library with 1, least likelyto 10,
most likely
Please circle only one answer for each item.

Least Likely Most Likely
3.1 Board Leadership 1 2 3 4 5 6 7 8 9 10
3.2 Library Leadership 1 2 3 4 5 6 7 8 9 10
3.3 Staff Leadership 1 2 3 4 5 6 7 8 9 10
3.4 Staff Skills 1 2 3 4 5 6 7 8 9 10

3.5 Staff Structure 1 2 3 4 5 6 7 8 9 10

3.6 Information Technology & Systems

[EEY

2 3 4 5 6 7 8 9 10

Please circle only one answer for each item.
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Least Likely Most Likely

3.7 Staff Resources 1 2 3 4 5 6 7 8 9 10
3.8 Financial Resources 1 2 3 4 5 6 7 8 9 10
3.9 Use of Data for Decision Making 1 2 3 4 5 6 7 8 9 10
3.10 Space Availability 1 2 3 4 5 6 7 8 9 10
3.11 User Interest 1 2 3 4 5 6 7 8 9 10

3.12 For each item below, in the left column, rate your confidence in your understanding of each topic
before you started the Institute and in the right column, rate your confidence in your understanding of
each topic today, after completing the Institute:

1-Not at all confident
2-Somewhat confident
3-Mostly confident
4-Completely confident
Please circle only one answer for each item.

BEFORE THE INSTITUTE NOW
— = > — = >
= £ | 2| 2 = | £ 2| 2
S| 2| B | 2 s 2| 8| B
B £ S £ 5 £ £
2 3 = S 2 S = S
a) Tr_ends and demographics of 1 9 3 4 1 9 3
aging
b) Needs of_ a diverse cultural 1 9 3 4 1 9 3 4
communities
c) Principles _of intergenerational 1 5 3 4 1 5 3 4
programming
d) Cha(acterlstlcs and needs of 1 9 3 4 1 9 3 4
the lifelong learner
e) Partnershl_ps and 1 9 3 4 1 9 3 4
collaborations
f)  Boomer expectations about
post-retirement employment 1 2 3 4 1 2 3 4
and civic engagement
g) Health and aging 1 2 3 4 1 2 3 4
h) How to access |_nformat|on 1 9 3 4 1 9 3 4
resources on aging
i) How to'lmpler-ne:n-t I!felong 1 5 3 4 1 5 3 4
access library initiatives

Please circle only one answer for each item.
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)} Hovx_/ to evaluate library 1 5 3 4 1 2 3
services
k) Assets and needs assessments 1 2 3 4 1 2 3
I)  How to identify program 1 5 3 4 1 2 3 4
outcomes
m) H0\_N to identify resources on 1 5 3 4 1 2 3 4
logic models
n) How to identify methods for
data collection ! 2 3 4 ! 2 3 4

3.13 Please indicate the extent to which you agree or disagree with the following statements about
the Lifelong Access Libraries concept:
Please circle only one answer for each item.

Strongly Strongly
Disagree | Disagree | Agree Agree
a. Lifelong Access Libraries initiatives have the potential
to transform and improve library services to older SD D A SA
adults.
b. The Lifelong Access Libraries approach has
advantages over the way that libraries have provided SD D A SA
services to older adults in the past.
c. The Lifelong Access Libraries approach fits well with
the values held by librarians. Sb D A SA
d. The Ilt_)rary profession will embrace Lifelong Access sD D A SA
Libraries.
e. Lifelong Access Libraries as a concept is difficult to sD D A SA
understand.
f. It_W|II _be '_[oygh_to implement Lifelong Access sD D A SA
Libraries initiatives.
g. Libraries will be able to find resources to support
Lifelong Access Libraries initiatives. SD D A SA
h. O_ur library users WI|| not be very interested in sD D A SA
Lifelong Access Libraries services.
i Other_llbrarles will be _mtergste_d_lr_l f!ndlng out about sD D A SA
our Lifelong Access Libraries initiatives.
j. 1 feel comfortable that we can try out some of the
Lifelong Access Libraries initiatives before we make a SD D A SA
full commitment.

3.14 We are interested in how committed you are to informing your library about new services to
older adults. On a scale from 1 to 10, with 1 being not at all committed and 10 being very
committed, how committed are you?
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1 2 3 4 5 6 7 8 9 10

Not at = T e
committed committed

3.15 We are also interested in how committed you are to working on developing some of these
services. On a scale from 1 to 10, with 1 being not at all committed and 10 being very
committed, how committed are you?

1 2 3 4 5 6 7 8 9 10
NOT AL AL .. et e e e e e e e e s e e
committed committed

3.16 As you go back to your organization and talk about your week, how would answer the
qguestion, “What is a Lifelong Access Librar

3.17 What resources do you think you will need to implement new initiatives for older adults?

3.18 How do you intend to find resources for these initiatives?
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SECTION FOUR: INFORMATION ABOUT THE FELLOW

4.1 Please list your degrees:

4.2 What is your total years of experience working in libraries? Years Months

4.3 What is your gender?

1.
2.

Male
Female

4.4 What is your age?

4.5 What is your ethnic or racial heritage? Circle all that apply.

a.

o

a o

>« o

White, non-Hispanic

Hispanic or Latino (i.e. Cuban, Mexican, Puerto Rican, South or Central American, or other
Spanish culture or origin)

Black or African-American

American Indian or Alaskan Native
Asian

Native Hawaiian or other Pacific Islander
Multiracial

Other:

Thank you for completing the survey! Please seal the survey in the enclosed envelope, and
return it to Joanne Marshall or Heidi Madden
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Community Resource Profile: Lifelong Access Libraries Centers of Excellence
This document profiles the community resources for each Center of Excellence.
1. Allegheny County Library Association i Allegheny County, PA

Pennsylvania Association of Area Agencies on Aging
http://www.p4a.org/

Crystal Lowe, Executive Director
crystal@p4a.org

Janet R. Neidig, Training Coordinator
janet@p4a.org

Jackie Boxter, Business Manager
jackie@p4a.org

Nancy Orlowski, Administrative Officer/PADSA
nancy@p4a.org

From their website: P A A A A 6 s 9V stadement ofrits commitment to act as an

advocate for the aging -- promoting the continued physical, social, and economic self-
sufficiency of Pletnnpwr syiaens ae Isd esreqn’i orrisght t o
living; and strives to furnish its Members with the essential informational/ educational

resources to deliver quality service toward this end.

By virtue of its Membership structure, the A
opportunity to have direct input into broad issues of statewide and national import, while

retaining responsiveness to the character and unique needs of each local community. In this

forum, the Association’s Members benefit fro
throughout the Commonwealth — allowing them to evolve quality standards and procedure

reflecting contemporary statewide thinking and demonstrated best practice.

Allegheny County AAA
441 Smithfield Street
Pittsburgh, PA 15222

Website: www.county.allegheny.pa.us/dhs/aaa

Phone: 412-350-5460

40
LIFELONG ACCESS LIBRARIES EVALUATION - 720 MARTIN LUTHER KING JR BLVD - CB# 1030 -

CHAPEL HiLL, NC 27599-1030 - PHONE: (919) 966-9444 - FAX (919) 966-0510 - EMAIL: IDA@UNC.EDU


http://www.p4a.org/
mailto:crystal@p4a.org
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http://www.county.allegheny.pa.us/dhs/aaa

Toll Free: 800-344-4319
Fax: 412-350-4330
Email: SeniorLine@dhs.county.allegheny.pa.us

From their website: (services)

SENIOR COMMUNITY CENTERS

Senior Community Centers are located in 64 different neighborhoods throughout the
County. The centers are managed by nonprofit and municipal agencies that are
funded, in part or in whole, by the AAA. Senior Center activities are geared to the
social, intellectual, cultural, economic, emotional and physical needs or interests of
adults 60 years of age or older. In addition, the centers offer helpful information about
benefits that are available to older adults in Allegheny County. A shared lunch meal is
also available Monday through Friday in the senior centers.

2006 Allegheny County Senior Resource Guide i online, 100 pages
http://www.pittsburghseniornews.com/2006Guide.html

University of Pittsburgh Institute on Aging
http://www.aging.upmc.com/

From their website: In keeping with its mission to improve the health and well-being of
older adults in western Pennsylvania, the University of Pittsburgh Institute on Aging offers
information on a wide range of senior services and resources, conditions and diseases that
affect older adults, and physicians with expertise in treating older adults.

AARP T 74 chapters within a 50 mile radius of the area

Eastern Area Adult Services
Alice Munro Hilliard, CEO
901 West Street

Pittsburgh, PA 15221-2833
Phone (412)247-1446
gaas@eaas.net
http://www.eaas.net/

From their website: Our mission: Eastern Area Adult Services, Inc. is a private, non-profit
organization committed to serving older adults and their families, supporting their capacity to
maintain independence and wellness in homes and communities by providing quality
information and services that address their changing needs.

Elder-Ado (Main Center)
Knoxville Center

320 Brownsville, PA 15210
Pittsburgh, PA 15210
Phone: (412) 381-6900
FAX: (412) 381-3797
email: elderadoinc@aol.com
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http://www.elder-ado.org/

From their website: Elder-Ado is located in Pittsburgh, Pennsylvania and is a premier,
private, non-profit, social service agency serving consumers sixty years of age or

older. Services: Information and Referral, Income Tax preparation assistance, noon time
congregate meals, recreational activities senior companion services, art and crafts, legal
services thru Neighborhood Legal Services, entitlement application assistance with rent and
property rebates, P.A.C.E., energy assistance volunteer opportunities, monthly newsletter -
Nuggets, prime time health programs, fitness matters exercise program, heath care speakers
and practitioners for health screenings, in home services for home bound consumers
providing them with homemaking, personal and respite care.

2. Phoenix Public Library i Phoenix, AZ

Arizona Senior Center Association
http://www.arizonaseniors.net/
623-256-9203

From their website: Mission: To promote the well-being of seniors and the quality of senior
centers through advocacy, education, networking opportunities, resource development and
technical assistance.

Foundation for Senior Living
1201 East Thomas Road
Phoenix, AZ 85014
602.285.1800

From their website: The Foundation for Senior Living is devoted to preserving dignity and
promoting quality of life for all seniors, adults with disabilities, and their caregivers. We
offer the widest variety of services and maintain the highest standards of excellence.

Phoenix Advocacy and Counseling for Elderly —government agency
(602) 262-6631
http://phoenix.qov/CITZASST/advcouns.html

Representative service:

Senior Companion Program

From the website: The Senior Companion Program is part of Senior Corps, a network of
national service programs that provide older volunteers with the opportunity to apply their
life experiences to meet community needs.

Area Agency on Aging

1366 E. Thomas Rd., Suite 108
Phoenix, AZ 85014

Phone 602.264.2255

Fax 602.230.9132

Toll Free 888.783.7500
http://www.aaaphx.org/main/default.asp
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From their website: The Area Agency on Aging, Region One is part of a national network
of organizations established under the 1971 Older Americans Act (OAA) to respond to the
needs of older adults. As a private non-profit corporation, the Area Agency on Aging, Region
One, advocates, plans, coordinates, develops and delivers services for seniors (60 years and
older), persons of any age who are HIV positive, adults (18-59 years) with disabilities and
long-term care needs, and family caregivers of older adults.

The Area Agency also works to bring together funding sources and service providers, writes
grants, conducts fundraising, provides community awareness, advocates, and testifies before
legislative bodies as to the services and support needed to address the identified needs of the
elderly community. The Agency, its staff, and providers take active roles in influencing and
changing public and private attitudes, policies and regulations for the best interests of the
elderly. The Agency staff readily provides information and assistance at support groups,
health fairs, professional organizations, and other community groups.

AARP 1 3 chapters in 50 mile radius of the area

East Valley Senior Services
http://www.mesaseniorservices.com/
Mesa Center

247 North Macdonald

Mesa, AZ. 85201

480.962.5612

Programming and services for seniors at three area centers
3. New Haven Free Public Library i New Haven, CT

South Central Connecticut Agency on Aging
One Long Wharf Drive, Suite 1L

New Haven, CT 06511

Tel: (203) 785-8533

Fax: (203) 933-7078
http://www.agencyonaging-scc.org
agencyonaging@snet.net

From their website: To provide a continuum of opportunities, care and support services that
allow older Americans to remain in their homes and communities, avoiding unwanted and
unneeded institutionalization, and to age in place with dignity, respect and maximum
independence.

Publishes: Seniors Guide To Services in South Central Connecticut
http://www.agencyonaging-scc.org/About/Senior%27sGuide.pdf
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City of New Haven Community Services Administration
http://www.cityofnewhaven.com/ElderlyServices/index.asp
Darcey Lynn Cobbs, Director

165 Church St.

(203) 946-7854

dcobbs@newhavenct.net

From their website: The Department of Elderly Services promotes and delivers
comprehensive services to the elderly citizens of New Haven. These services include housing
assistance, recreational activities, social and educational opportunities and health screening
activities. Services are delivered through the network of 6 city-run senior centers throughout
the City.

UConn Center on Aging

George A. Kuchel, MD, FRCP

Director, UConn Center on Aging
University of Connecticut Health Center
263 Farmington Avenue

Farmington, CT 06030-5215
Tel:(860-679-3956)

Fax: (860-679-1307)

From their website: This is a time of exciting change in Geriatric Medicine and
Gerontology, and the UConn Center on Aging is fully committed to fulfilling it's three
missions:
1) To provide high quality comprehensive care for older adults.
2) To train the next generation of leaders in Geriatric Medicine.
3) To conduct research which will improve the independence, function

and quality of life for older adults.

Publishes: Growing Older A HealttRelated Resource Guide
http://library.uchc.edu/departm/hnet/agingresource.html

Connecticut Commission on Aging
http://www.cqga.ct.gov/coa/

Julia Evans Starr, Executive Director

210 Capitol Avenue, #509

Hartford, CT 06106

Phone: (860) 240-5200

News Media: (860) 240-5202

Fax: (860) 240-5204; E-mail: coa@cga.ct.gov

From their website: The Connecticut Commission on Aging is the independent state agency
solely devoted to enhancing the |ives of the
adults. In carrying out its mission, the Commission leads public/private-sector efforts to
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promote and improve public policy on older adult issues including health care, long-term
care, transportation, financial security, housing, employment, legal assistance and many
others.

Yale University School of Medicine

Section of Geriatrics

TMP 15

20 York Street

New Haven, CT 06504

(203) 688-2204 Tel.

(203) 688-3876 Fax
http://www.info.med.yale.edu/intmed/geriatrics/index.html

From their website: The mission of the Section of Geriatrics in the Department of Internal

Medicine at Yale University School of Medicine is to improve the function, independence,

and quality of | i f ethegdneralphysicaamin the epecial problems. Tr ai ni
of the frail elderly is a high priority for the Section. Yale was one of the first medical schools

to mandate a required rotation in Geriatrics for all of its resident Internal Medicine physicians

over twenty years ago.

Volunteer Center For Greater New Haven
703 Whitney Avenue

New Haven, CT 06511

Phone: 203-562-1854

Fax: 203-562-1856

Kate Cosgrove, Executive Director
kcosgrove@volunteercentergnh.org
http://www.volunteercentergnh.org/

Department of Social Services i Aging Services Division
http://www.ct.gov/agingservices/site/default.asp

AARP T 19 chapters in 20 mile radius
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