NC Division of Aging and Adult Services, 2006

How Livable and Senior-Friendly Is Your Library?**
	
	How would you grade your Library’s ‘Indoor Environment’ in terms of…
	A
	B
	C
	D
	F
	Not Sure

	1
	being designed in a way that allows persons to participate if they have difficulty walking around or performing basic physical activities?
	
	
	
	
	
	

	2
	having an ADA accessible building if possible?
	
	
	
	
	
	

	3
	having a building that is clean and well-maintained?
	
	
	
	
	
	

	4
	having safe floor surfaces throughout the library (even, flat or with minimum rise, not slick, in good repair) and hand-grips in appropriate places?
	
	
	
	
	
	

	5
	  having appropriate accommodations and protections if there are varying floor 

  levels?
	
	
	
	
	
	

	6
	keeping aisles and walkways free of clutter, boxes, and other potential dangers?
	
	
	
	
	
	

	7
	having easy-to-open doors, possibly with lever door knobs?
	
	
	
	
	
	

	8
	having automatic doors on the front entrance, or a call button to signal for help when someone needs assistance getting in and out of the front door?
	
	
	
	
	
	

	9
	having adequate and convenient places for participants to rest?
	
	
	
	
	
	

	10
	having adequate space for activities and socialization?
	
	
	
	
	
	

	11
	  having adequate light within the building?
	
	
	
	
	
	

	12
	  keeping the library appropriately heated and/or cooled?
	
	
	
	
	
	

	13
	  having water fountains/pay phones/bulletin boards, etc. accessible to people in 

  wheelchairs?
	
	
	
	
	
	

	14
	  having large print signs as appropriate? 
	
	
	
	
	
	

	15
	  having movable seating to accommodate people in wheelchairs?
	
	
	
	
	
	

	16
	  having books shelved in easy to reach locations?
	
	
	
	
	
	

	17
	 Other:
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	
	How would you grade your Library’s ‘Bathrooms’ in terms of…
	A
	B
	C
	D
	F
	Not Sure

	18
	 having non-slip flooring?
	
	
	
	
	
	

	19
	 having handicap-accessible toilet stalls?
	
	
	
	
	
	

	20
	 having grab bars in all stalls?
	
	
	
	
	
	

	21
	 having higher toilet seats in at least some stalls?
	
	
	
	
	
	

	22
	 having safe and accessible places to hang personal items?
	
	
	
	
	
	

	23
	 having hot and cold water handles clearly marked?
	
	
	
	
	
	

	24
	 having easy-to-use sink handles/levers?
	
	
	
	
	
	

	25
	 having a call button in case of emergency?
	
	
	
	
	
	

	26
	 having adequate lighting?
	
	
	
	
	
	

	27
	 allowing family caregiver assistance (unisex or family bathrooms)?
	
	
	
	
	
	

	28
	 Other?
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	How would you grade your Library’s ‘Outdoor Environment’ in terms of…
	A
	B
	C
	D
	F
	Not Sure

	29
	 having a large sign at the entrance?
	
	
	
	
	
	

	30
	 having an entrance roadway and pedestrian crosswalk designed for safety (e.g., 
 good lighting, clear and unambiguous signage, flashing walk signs)?
	
	
	
	
	
	

	31
	 having outside lights that are bright and in use during operational hours beginning 
 at dusk?
	
	
	
	
	
	

	32
	 having paved areas, to the parking lot and through any gardens or walkways, for 
 people who can’t walk well or who are in wheelchairs?
	
	
	
	
	
	

	33
	 having well-maintained sidewalks that have no steep areas and are wide enough 
 for at least two people?
	
	
	
	
	
	

	34
	 having ramps if curbs or stairs are part of the library’s entrance or on the property?
	
	
	
	
	
	

	35
	 having safe walking paths that connect with other places important to users (e.g., a 
 nearby grocery or drugstore) and that have adequate lighting all along the paths?
	
	
	
	
	
	

	36
	 keeping sidewalks and parking areas free of overhanging branches, fallen leaves, 
 snow/ice, and any other obstacles?
	
	
	
	
	
	

	37
	 having a passenger drop-off and loading zone near the entrance?
	
	
	
	
	
	

	38
	 having an entryway that offers protection from wind, rain, and sun?
	
	
	
	
	
	

	39
	 having someone to escort participants to their car when requested or at night?
	
	
	
	
	
	

	40
	 Other:
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	
	How would you grade your Library’s ‘Access to Transportation” in terms of…
	A
	B
	C
	D
	F
	Not Sure

	41
	 having access to a public bus route right outside the library?
	
	
	
	
	
	

	42
	     If so:  having a covered bus stop within easy access to the library?
	
	
	
	
	
	

	43
	               having a bus schedule posted in large print on the bus stop and in the 
               library?
	
	
	
	
	
	

	44
	               having a lighted bus stop?
	
	
	
	
	
	

	45
	               having ramps if necessary to access the bus stop?
	
	
	
	
	
	

	46
	               having ample seating at the bus stop?
	
	
	
	
	
	

	47
	 having access to transportation for people with disabilities (e.g., buses with lifts)?
	
	
	
	
	
	

	48
	 having a traffic light outside the library if on a busy road?
	
	
	
	
	
	

	49
	 having ample parking for participants?
	
	
	
	
	
	

	50
	 having ample handicap parking spaces that are in close and convenient proximity 

 to the entrance?
	
	
	
	
	
	

	51
	 coordinating programs with public transit schedules?
	
	
	
	
	
	

	52
	 Other:
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	How would you grade your Library’s ‘Services’ in terms of…
	A
	B
	C
	D
	F
	Not Sure

	53
	having a broad range of programs and services for senior adults and aging boomers?
	
	
	
	
	
	

	54
	providing opportunities for life-long learning?
	
	
	
	
	
	

	55
	providing a variety of suitable equipment such as magnification and other assistive devices, computers, etc. and offer classes in its use?
	
	
	
	
	
	

	56
	having large print books or books on tape?
	
	
	
	
	
	

	57
	having ample opportunities to volunteer?
	
	
	
	
	
	

	58
	offering opportunities to build positive intergenerational relationships?
	
	
	
	
	
	

	59
	providing access to information and assistance to meet user needs and interests?
	
	
	
	
	
	

	60
	modifying service delivery to enable participation by persons with special needs?
	
	
	
	
	
	

	61
	providing specialized booklists especially relevant to seniors and aging boomers? 
	
	
	
	
	
	

	62
	having wheelchairs and other walking and sitting aids available?
	
	
	
	
	
	

	63
	Other:
	
	
	
	
	
	

	
	
	
	
	
	
	
	


	
	How would you grade your Library’s ‘Management and Operations’ in terms of…
	A
	B
	C
	D
	F
	Not Sure

	64
	being knowledgeable and committed to Livable and Senior-Friendly concepts?
	
	
	
	
	
	

	65
	putting the terms “Livable and Senior-Friendly” in the mission and vision statements?
	
	
	
	
	
	

	66
	training staff on Livable and Senior-Friendly concepts?
	
	
	
	
	
	

	67
	collaborating with other organizations using the library to assure a livable and senior-friendly environment and programs?
	
	
	
	
	
	

	68
	having a phone system that is answered promptly by a “real” and knowledgeable person (or publicizing times when this is possible)?
	
	
	
	
	
	

	69
	having an easy-to-understand answering machine message if the library uses one during off-hours?
	
	
	
	
	
	

	70
	 Other:
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	How would you grade your Library’s ‘Outreach in terms of… 
	A
	B
	C
	D
	F
	Not Sure

	71
	having all normal communications printed in large print (12-14 font)?
	
	
	
	
	
	

	72
	having all communications in easy-to-read font (Arial, Helvetica, or News Gothica)?
	
	
	
	
	
	

	73
	putting outreach materials in places that seniors would likely see them?
	
	
	
	
	
	

	74
	taking into account diverse populations in your area when developing and 

publicizing outreach materials?
	
	
	
	
	
	

	77
	having a website that is simple and easy to use for people with visual difficulties?
	
	
	
	
	
	

	76
	establishing as ‘favorites’ links to web sites of interest to seniors?
	
	
	
	
	
	

	77
	having a mobile unit that provides services to persons in outlying areas?
	
	
	
	
	
	

	78
	providing services to shut-ins/the home-bound? 
	
	
	
	
	
	

	79
	having formal and effective working relationships with organizations where seniors congregate such as Senior Centers, nutrition sites, housing centers, and life-long learning centers?
	
	
	
	
	
	

	80
	having mini-libraries at places as extreme as nursing homes and coffee shops?
	
	
	
	
	
	

	81
	surveying periodically the needs and interests of current customers and potential ones with sufficient participation by seniors and aging boomers?
	
	
	
	
	
	

	82
	using customer satisfaction surveys with sufficient participation by seniors and aging boomers?
	
	
	
	
	
	

	83
	making special programs available to homebound (e.g., recording lectures)?
	
	
	
	
	
	

	84
	Other? 
	
	
	
	
	
	

	
	How would you grade your Library’s ‘Culture’ in terms of… 
	A
	B
	C
	D
	F
	Not Sure

	85
	its ‘name’ and the impression this makes on senior adults and aging boomers? 
	
	
	
	
	
	

	86
	the ‘friendliness’ of staff and volunteers?  
	
	
	
	
	
	

	87
	offering an orientation for newcomers to help them feel comfortable with the facility and services? 
	
	
	
	
	
	

	88
	presenting information to users in a user-friendly manner (e.g., large print)?  
	
	
	
	
	
	

	89
	being community-oriented and –connected?  
	
	
	
	
	
	

	90
	involving seniors and aging boomers in decisions about the library?
	
	
	
	
	
	

	91
	undertaking activities to dispel and address ageism (e.g., intergenerational projects, lecture series, displaying works of art by seniors)?
	
	
	
	
	
	

	92
	appropriate use of sound system (if applicable)?
	
	
	
	
	
	

	93
	Other:
	
	
	
	
	
	

	
	
	
	
	
	
	
	


For More Information:

The Ann Johnson Institute for Senior Center Management, http://www.dhhs.state.nc.us/aging/scenters/scinstit.htm 

Includes the:

· NC Division of Aging and Adult Services, NC SCOPE Tool (Senior Center Operations and Program Evaluation), http://www.dhhs.state.nc.us/aging/scenters/scope.pdf
· Mary Ann P. Salmon, PhD, The Senior Center Capacity Survey, http://www.dhhs.state.nc.us/aging/scenters/websurvey.pdf 
Communities for a Lifetime: Department of Elder Affairs, State of Florida, Toolkit, http://www.communitiesforalifetime.org/
The National Institute on Aging and the National Library of Medicine, Making Your Web Site Senior Friendly: A Checklist, www.nlm.nih.gov/pubs/checklist.pdf
AARP Public Policy Institute

· Patricia Baron Pollak, PhD, Livable Communities: An Evaluation Guide, http://assets.aarp.org/rgcenter/il/d18311_communities.pdf
· Andrew Kochera, Audrey Straight, and Thomas Guterback, Beyond 50.05: A Report to the Nation on Livable Communities, http://assets.aarp.org/rgcenter/il/beyond_50_communities.pdf 
Aging Parents and Adult Children Together (A/PACT), Making the Home Senior-Friendly, http://www.ftc.gov/bcp/conline/pubs/services/apact/apact03.htm
Clare Absher, RN, BSN, Safety Modifications for a Senior Friendly Bathroom, http://www.carepathways.com/cto16.cfm
Senior Job Search Online, Business Tips to Make Your Company Senior-Friendly, http://www.seniorjobsearch.com/articles/seniorize.htm
Cuyahoga County Planning Commission, Guide to Elder Friendly Community Building, http://www.successfulaging.org/images/Guide_to_EFC_Building.doc.pdf 
NIH SeniorHealth.gov—a website for older adults developed by the National Institute on Aging and the National Library of Medicine, both part of the National Institutes of Health. http://www.nihseniorhealth.gov/ ; NC Health Information— http://www.nchealthinfo.org/ , a project of the UNC Health Sciences Library
Serving Seniors: A Resource Manual for Missouri Libraries, http://www.sos.mo.gov/library/development/services/seniors/manual/resource_manual.pdf 
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