
Welcome to PubAlerts, a free service of the UNC Institute on Aging Information Center. Our 
goal is to alert you to new publications about the Frontline Healthcare Workforce, drawing from 
a wide pool of sources. You can subscribe to this list and access previous alerts by visiting 
http://www.aging.unc.edu/infocenter/pubalerts/pubalerts.html. Please contact one of the library 
staff at aginginfo@unc.edu if you have comments or suggestions. 
 
 
--JOURNAL ARTICLES-- 
 
The origins of Better Jobs Better Care. 
Robyn I. Stone and Steven L. Dawson  
Gerontologist. 2008 Jul; 48(I): 5-13. 
http://www.ncbi.nlm.nih.gov/pubmed/18687906  
 
Better Jobs Better Care: A foundation initiative focusing on direct care workers. 
Wendy Yallowitz and Brian F. Hofland  
Gerontologist. 2008 Jul; 48 (I): 14-16. 
http://gerontologist.gerontologyjournals.org/cgi/content/full/48/suppl_1/14  
 
What do direct care workers say would improve their jobs? Differences across settings. 
Peter Kemper, Brigitt Heier, Teta Barry, Diane Brannon, Joe Angelelli, Joe Vasey, and Mindy 
Anderson-Knott  
Gerontologist. 2008 Jul; 48(I): 17-25.  
http://www.ncbi.nlm.nih.gov/pubmed/18687908  
 
Implementation of the Better Jobs Better Care demonstration: lessons for long-term care 
workforce initiatives. 
Peter Kemper, Diane Brannon, Teta Barry, Amy Stott, and Brigitt Heier  
Gerontologist. 2008 Jul; 48(I): 26-35.  
http://www.ncbi.nlm.nih.gov/pubmed/18687909  
 
Nursing assistants' job commitment: effect of nursing home organizational factors and impact on 
resident well-being. 
Christine E. Bishop, Dana Beth Weinberg, Walter Leutz, Almas Dossa, Susan G. Pfefferle, and 
Rebekah M. Zincavage  
Gerontologist. 2008 Jul; 48(I): 36-45.  
http://www.ncbi.nlm.nih.gov/pubmed/18687910  
 
Love, money, or flexibility: What motivates people to work in consumer-directed home care?  
Candace Howes  
Gerontologist. 2008 Jul; 48(I): 46-60. 
http://www.ncbi.nlm.nih.gov/pubmed/18687911  
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The impact of stress and support on direct care workers' job satisfaction. 
Farida K. Ejaz, Linda S. Noelker, Heather L. Menne, and Joshua G. Bagaka's  
Gerontologist. 2008 Jul; 48(I): 60-70. 
http://www.ncbi.nlm.nih.gov/pubmed/18687912  
 
A mixed-method evaluation of a workforce development intervention for nursing assistants in 
nursing homes: the case of WIN A STEP UP. 
Jennifer Craft Morgan and Thomas R. Konrad  
Gerontologist. 2008 Jul; 48(I): 71-79. 
http://www.ncbi.nlm.nih.gov/pubmed/18687913  
 
A facility specialist model for improving retention of nursing home staff: Results From a 
randomized, controlled study. 
Karl Pillemer, Rhoda Meador, Charles Henderson, Jr., Julie Robison, Carol Hegeman, Edwin 
Graham, and Leslie Schultz  
Gerontologist. 2008 Jul; 48(I): 80-89. 
http://www.ncbi.nlm.nih.gov/pubmed/18687914  
 
Older workers: an opportunity to expand the long-term care/direct care labor force. 
Melanie Hwalek, Victoria Straub, and Karen Kosniewski  
Gerontologist. 2008 Jul; 48(I): 90-103. 
http://www.ncbi.nlm.nih.gov/pubmed/18687915   
 
 
--REPORTS-- 
 
12 steps for creating a culture of retention: A workbook for home and community-based long-
term care providers. 
Paraprofessional Healthcare Institute (August 2008, .pdf format, 76p.) 
http://www.directcareclearinghouse.org/download/12-Step%20Workbook.pdf  
 
Recommendations for establishing a credentialing system for Iowa's direct care workforce. 
Iowa Direct Care Worker Task Force (May 2008, .pdf format, 34p.) 
http://www.idph.state.ia.us/hpcdp/common/pdf/workforce/task_force_report_2008.pdf  
 
The impacts of medical benefits on the Los Angeles County IHSS workforce: A five-year study. 
R. Zawadski 
Personal Assistance Services Council of Los Angeles County (December 2007, .pdf format, 
19p.) 
http://pascla.org/downloads/HealthcareImpactStudyRTZ%201207.pdf  
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