Jennifer Craft Morgan, PhD

Business Address: Institute on Aging; University of North Carolina- Chapel Hill; CB #1030 Chapel Hill, NC 27599; (919) 966-0225; craft@email.unc.edu
Home Address: 300 S Seventh Street, Mebane NC 27302
Education

2005—PhD, Sociology, University of North Carolina-Chapel Hill, Chapel Hill, NC

1999—MA, Sociology, University of North Carolina-Chapel Hill, Chapel Hill, NC 
1997—BA, Political Sociology, Franklin and Marshall College, Lancaster, PA
Honors and Awards

2010—Inaugural Participant in the UNC Vice Chancellor for Research and Economic Development Leadership Program The intent of the leadership program is to encourage professional development and to give participants exposure to a wide range of activities that support research at Carolina. The program brings together a group of staff from several units reporting to the VCRED, to create a cohort of future leaders who will continue their interactions beyond the duration of the Program
2009—Gordon H. DeFriese Career Development in Aging Research Award (junior faculty/staff): These annual awards honor Dr. DeFriese's thirty-year distinguished career in the conduct and development of research to improve the quality of lives of older North Carolinians, and especially his unwavering commitment to developing and supporting the careers of his colleagues.
2004—IMPACT Award from the Graduate Education Advancement Board of the Graduate School at the University of North Carolina at Chapel Hill for graduate research that has a positive impact in the state of North Carolina.
2002-2003—National Research Service Award Pre-Doctoral Fellowship from the National Institute on Aging sponsored by the Carolina Program in Healthcare and Aging Research at the University of North Carolina Institute on Aging, funded by NIA award no. 5-T32-AG00272-02. 
2000-2002—National Research Service Award Pre-Doctoral Fellowship from the Agency for Health Care Policy and Research sponsored by the Cecil G. Sheps Center for Health Services Research, University of North Carolina at Chapel Hill, Grant No. T32 HS00032
1993-1997—Marshall Scholar, Franklin and Marshall College, Lancaster, PA (academic achievement scholarship). 
1997—Phi Beta Kappa, undergraduate honor society. 
1997—Alpha Kappa Delta, international sociology honor society.
Positions Held
2010-Present - Research Scientist, University North Carolina Institute on Aging, Chapel Hill, NC
2005-2010-- Associate Director for Research, University of North Carolina Institute on Aging, Chapel Hill, NC
2003-2005—Research Scientist, University North Carolina Institute on Aging, Chapel Hill, NC
1998-2003—Program Manager, University of North Carolina Institute on Aging, Chapel Hill, NC 
2002-2003—Statistician, UNC-Chapel Hill School of Nursing, Chapel Hill, NC
1997-2001—Research/Teaching Assistant, UNC-Chapel Hill School of Nursing, Chapel Hill, NC 
Teaching Experience


2004--UNC-Chapel Hill Department of Sociology, Chapel Hill, NC


Graduate Instructor for upper-level undergraduate course: Medicine and Society

2000--UNC-Chapel Hill Department of Sociology, Chapel Hill, NC
Graduate Instructor for upper-level undergraduate course: Sociology of Health and Mental Illness
1998-1999--UNC-Chapel Hill School of Nursing, Chapel Hill, NC 

Advisor: Lynn MR; Teaching Assistant / SPSS Lab Instructor Graduate-Level Statistics
1998-1999--UNC-Chapel Hill Department of Sociology, Chapel Hill, NC 
Advisor: Richard Simpson; Teaching Assistant for American Society
1997--UNC-Chapel Hill Department of Sociology, Chapel Hill, NC 
Advisor: Rosa Haritos; Teaching Assistant for Sociology of Health and Mental Illness
1995--Franklin and Marshall College, Lancaster, PA 

Advisor: Kent Trachte; Preceptor for Freshman Seminar on the Cold War
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NCDHHS funded by HRSA ($382,219 ).  Project Period:  10/1/10 – 9/30/13.
Principal Investigator :  “Evaluating Innovations in Nursing Education(EIN)” Robert Wood Johnson Foundation ($299,847).  Project Period: 10/1/10-9/30/12.
Co-Principal Investigator:  with Joanne Gard Marshall, PhD.  “Workforce Issues in Library and Information Science 3 (WILIS 3): Sustaining the Career Tracking Model through Data Sharing”

Institute for Museum and Library Services. ($298,385  ).  Project Period:  

7/1/10 – 6/30/12

Principal Investigator: “Understanding the Business Case for Frontline Health and Healthcare Worker Investment: Hospital Study” Subcontract from the Washington State Hospital Association funded by the Hitachi Foundation ($111,233).  Project Period: 2/1/10-12/31/11.
Co-Principal Investigator (lead): with Konrad TR, PhD. “UNC Evaluation of the Jobs to Careers Program” Robert Wood Johnson Foundation. ($1,036,019). Project Period: 11/1/06-4/30/12.
Co-Principal Investigator: with Joanne Gard Marshall, PhD.  “Workforce Issues in Library and Information Science 2 (WILIS 2): Implementing a Model for Career Tracking of LIS Graduates” IMLS ($566,385). Project Period: 10/1/07-9/30/11.  
Historical Grants Funded
Principal Investigator:  “Training Low Wage Workers for Healthcare Jobs” Senior Service America, Inc. ($67,155.00) Project Period:  3/01/2011 - 6/30/2011.
Associate Director:   “WIN A STEP UP” – An Ongoing Intervention Project for Direct Care Workers in Nursing Homes. Project Director: Konrad TR, PhD. (Contract renewed yearly; Approximately $250,000/year Direct Costs). Office of Long Term Care – Department of Health and Human Services.  Project Period:  7/1/09 - 12/31/10.
Co-Investigator:   ”Workforce Issues in Library and Information Science” ($804,344). Principal Investigator: Joanne Gard Marshall, PhD. Institute for Museum and Library Services. Project Period: 7/1/05 – 6/30/09.
Co-Investigator: “Lifelong Access Libraries Initiative Evaluation” ($191,636). Principal Investigator: Joanne Gard Marshall. Americans for Libraries Council. Project Period: 6/15/06 –  5/1/09.
Principal Investigator: “Proposal Applicant’s Web Survey” Hitachi Foundation. ($35,482). Project Period: 9/21/07-3/31/09.
Principal Investigator: “Analysis of Jobs to Careers: Promoting Work-Based Learning for Quality Care program grant proposals” Robert Wood Johnson Foundation. ($29,856). Project Period: 6/1/07-5/31/08.
Principal Investigators:  Jennifer Craft Morgan and Konrad TR: Evaluation planning for the Foundation’s Jobs to Careers: Promoting Work-Based Learning for Quality Care program, Direct - $37,276, Total $40,498, Project Period: 6/15/06- 12/31/06.
Co-Investigator: “STEP UP NOW” – An Applied Research Grant Evaluating An Ongoing Intervention Project (WIN A STEP UP). ($509,000 Direct) Principal Investigator: Konrad TR. Robert Wood Johnson Foundation and The Atlantic Philanthropies. Project Period (10/1/03-12/31/05).
Book Chapters

Marshall VW, Morgan JC, and Haviland SB (2010) "Making a life in IT: Jobs and careers in small and medium-sized information technology companies.” In McMullin, JA and Marshall, VW (Eds.), Ageing and Working in the New Economy: Careers and Changing Structures in Small and Medium Size Information Technology Firms.  Northampton, MA: Edward Elgan Publishing, William Pratt House. 
Haviland SB, Morgan JC, and Marshall VW (2010) “Career Development in Small Firms” In Ageing and Working in the New Economy:  Careers and Changing Structures in Small and Medium Size Information Technology Firms.  Northampton, MA: Edward Elgan Publishing, William Pratt House.
Dill JS, Morgan JC, and Kalleberg AL (In press) “Making ‘Bad Jobs’ Better: The Case of Frontline Healthcare Workers” In Warhurst C, Findlay P, Tilly C and Carre F (Eds.), Are Bad Jobs Inevitable? Trends, determinants and responses to job quality in the twenty-first century.  United Kingdom, Palgrave.
Peer Reviewed Publications
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Reports/Project Publications/Translational Tools
Morgan JC, Dill JS, Chuang E, Farrar B, Jason, K & Konrad, TR (2010). “Yearly Synthesis Report, 2010:  UNC Evaluation of the Jobs to Careers Program.”  The North Carolina Institute on Aging and Cecil G. Sheps Center for Health Services Research.  UNC Chapel Hill, NC, June 2010.

The Jobs to Careers Work-Based Learning Self-Assessment Tool. Developed by UNC Evaluation Team in partnership with Jobs for the Future: http://www.jff.org/publications/workforce/work-based-learning-self-assessment-tool/913
Morgan JC & Konrad TR. “Proposal Applicants Web Survey Results: UNC Evaluation of the Jobs to Careers Program.” The North Carolina Institute on Aging. UNC Chapel Hill, NC, March, 2009.
Morgan JC, Dill JS, Chuang E, Farrar B, & Konrad, TR (2009). “Yearly Synthesis Report, 2008:  UNC Evaluation of the Jobs to Careers Program.”  The North Carolina Institute on Aging and Cecil G. Sheps Center for Health Services Research.  UNC Chapel Hill, NC, November 2008.

Kane, H., Morgan JC, Chuang, E., & Konrad, T.R. (2008). “Learning from the field: Insights into the Jobs to Careers Program. An Analysis of Proposals.” Final Evaluation Report for the Robert Wood Johnson Foundation and Hitachi Foundation. July, 2008. 

Morgan JC & Konrad TR.  Yearly Synthesis Report, 2007:  UNC Evaluation of the Jobs to Careers Program.  The North Carolina Institute on Aging and Cecil G. Sheps Center for Health Services Research.  UNC Chapel Hill, NC, January 2008.
Konrad TR, Morgan JC, & Ribas JV. Active and Inactive Workers on the North Carolina Nurse Aide I Registry: A Wage and Employment Profile (April 2007). University of North Carolina Institute on Aging, Chapel Hill, NC Available at: http://www.aging.unc.edu/research/winastepup/reports/
Konrad TR, Morgan JC, & Dill J. “Descriptive Results from the Short Turnover Survey Conducted for the Office of Long-Term Care of the NC Department of Health and Human Services, 2005” North Carolina Institute on Aging, August, 2006, Chapel Hill, NC Available at: http://www.aging.unc.edu/research/winastepup/reports/
Konrad TR, Morgan JC, & Dill J. “Descriptive Results from the Short Turnover Survey Conducted for the Office of Long-Term Care of the NC Department of Health and Human Services, 2004” North Carolina Institute on Aging, October, 2005, Chapel Hill, NC Available at: http://www.aging.unc.edu/research/winastepup/reports/
Konrad TR, Morgan JC. “STEP UP NOW for Better Jobs and Better Care: the Evaluation of a Workforce Intervention for Direct Care Workers” Institute for the Future of Aging Services, Washington, D.C., Available at: www.bjbc.org
Konrad TR, Morgan JC, & Haviland S.  “Active and Inactive Workers on the North Carolina Nurse Aide I Registry: Wage and Employment Profile, 2001-2003” North Carolina Institute on Aging, October, 2004, Chapel Hill, NC Available at: http://www.aging.unc.edu/research/winastepup/reports/
Konrad TR, Morgan JC, & Haviland S. “Descriptive Results from the Short Turnover Survey Conducted for the Office of Long-Term Care of the NC Department of Health and Human Services, 2003” North Carolina Institute on Aging, October, 2004, Chapel Hill, NC Available at: http://www.aging.unc.edu/research/winastepup/reports/

Morgan JC, Marshall, VW, & Moloney M. “The US Information Technology Workforce in the New Economy” WANE International Report #2. March 2004. Available at: http://www.wane.ca/reports.htm

Konrad TR, Morgan JC, & Haviland S. “Where have all the nurse aides gone? Part III” North Carolina Institute on Aging, September 2003, Chapel Hill, NC. Available at: www.aging.unc.edu/research/winastepup/wherepart3.pdf

Konrad T.R., Morgan JC “Where have all the nurse aides gone? Part II” North Carolina Institute on Aging, October 2002, Chapel Hill, NC. Available at: www.aging.unc.edu/research/winastepup/wherepart2.pdf
Konrad TR, Morgan JC. “Workforce Improvement for Nursing Assistants: Supporting Training, Education, & Payment for Upgrading Performance: Evaluation Results.” North Carolina Institute on Aging, Feb 2002, Chapel Hill NC. Available at: www.aging.unc.edu/research/winastepup/execsummary.pdf
Presentations

Chuang E, Dill J, Morgan JC and Konrad B.  “Impact of high performance work practices on FLW job satisfaction and quality of care” presented at Healthcare Organizational Research Association annual conference in Seattle, WA.  (June 2011) 
Chuang E, Dill J, Morgan JC and Konrad B.  “Impact of high performance work practices on FLW job satisfaction and quality of care” presented at AcademyHealth Research annual meeting in Seattle, WA.  (June, 2011)   

Farrar B and Morgan JC.  “Meeting Health Care Workforce Needs:  The Role of Career Self-Efficacy” presented at AcademyHealth Research annual meeting in Seattle, WA.  (June, 2011)  

Morgan JC and Konrad B.  “Building Ladders for Direct Care Jobs:  What the Evidence Tells Us” presented at  the PHI: Long Term Care Policy Conference in Washington, DC.  (May 2011)
Morgan JC, Dill J and Farrar B.  “The Changing Nature of Career Development in Healthcare Organizations:  The Case of Low Wage Workers” presented at the annual Southern Gerontological Society meeting in Raleigh, NC.  (April, 2011)
Wilson, Logan, Morgan, Clipper.  “A New Look at Workforce Development in Challenging Times:  The Promise of Work Based Learning” presented at the American Organization of Nurse Executives annual meeting in San Diego, CA.  (April 2011)
Morgan JC, Teegarden, Popovich, Strong. “The Catalytic Role of Employers:  A Mid-Strategy Discussion” Presented at a Hitachi Board Meeting, Washington, DC. (March, 2011)
Morgan JC.  “From Jobs to Careers:  Lessons from a National Health Workforce Initiative” presented at the National Association of Workforce Boards Forum in Washington, DC.  (February 2011)
D Pathman, J Morgan, TR Konrad, L Goldberg, K Kerwin. “Flux in Loan Repayment Programs in Healthcare with States’ Budget Cuts and NHSC Budget Increases” presented to NHSC National Advisory Council, Bethesda, MD. (Feb 2011) 
Morgan JC.  “The Impact of Jobs to Careers: Evaluator’s Perspective” presented at a Jobs to Careers Peer Learning meeting, Princeton, NJ.   (December, 2010)
Farrar B and Morgan JC.  “Role of Community Colleges in Direct Care Worker Training” presented at the annual Gerontological Society of America meeting in New Orleans, LA.  (November 2010)
Morgan JC, Dill J and Konrad B.  “Better Care Through Better Jobs:  Challenges in Designing and Implementing Evaluations to Address Quality of Care” presented at the annual Gerontological Society of America meeting in New Orleans, LA.  (November 2010)
Morgan JC, Chuang E and Jason K.  “The Business Case for Investing Frontline Health and Healthcare Workers:  Lessons Learned and Promising Practices”  presented at the annual American Society for Healthcare Human Resources Administration meeting in Tampa, FL.  (September, 2010)
Morgan JC, Fitzgerald A, Seals M and Starr R.  “Developing Leadership “Buy-In” for Investment in Your Frontline Workforce” presented at the annual American Society for Healthcare Human Resources Administration meeting in Tampa, FL.  (September, 2010)

Dill J, Farrar B and Morgan JC.  “The Changing Nature of Training in Health Care Organizations:  The Case of Low Wage Frontline Workers” presented at the annual American Sociological Association meeting in Atlanta, GA.  (August, 2010)
Konrad B, Chuang E, Morgan JC and Dill J.  “Frontline Healthcare Workers:  An under recognized resource of a 21st century healthcare system” presented at the annual AcademyHealth Research meeting in Boston, Mass.  (June 2010)
Stein P, Morgan JC, Farrar B and Jason K.  “Role conflict and coping mechanisms of frontline healthcare workers:  Identity, role, conflict and emotions” presented at the annual Southern Sociological Society meeting in Atlanta, GA.  (April 2010)
Morgan JC and Dill J.  “Promoting frontline worker advancement: Systems change in healthcare organizations” presented at the annual Southern Sociological Society meeting in Atlanta, GA.  (April 2010)

Morgan JC, Farrar B, Fiorella C and Rocco F.  “Meeting incumbent workers where they are: integrating work and learning through community colleges” presented at the annual American Association of Community Colleges in Seattle, WA.  (April 2010)
Morgan JC. “Understanding the Business Case for FLW Investment” Presented at a JFF National Fund Meeting, Washington, DC. (March 2010).
Morgan JC, Chuang E, Jason K, and Konrad TR.  “Growing your own frontline health and healthcare workforce: Promising practices and innovations” presented at the annual American College of Healthcare Executives Congress on Healthcare Leadership meeting in Chicago, IL. (March 2010)
Morgan JC and Dill J. “Making ‘Bad Jobs’ Better:  The Case of Frontline Health and Healthcare Workers” presented at the International Labour Process Conference in New Brunswick, NJ. (March 2010)
Morgan JC, Farrar B, Jason K and Stein P.  “The Impact of Social Structures on the Work, Education and Family Experiences of Front Line Health Care Workers” presented at the Eastern Sociological Society meeting in Boston, Mass.  (March 2010)

Morgan JC and Konrad TR.  “Preparing the Frontline Healthcare Workforce to meet the Needs of an Aging Population” presented at the annual Association for Gerontology in Higher Education meeting in Reno, NV.  (March 2010)

Morgan JC and Dill J and Konrad TR.  “Community College Innovations for Incumbent Healthcare Workers:  Understanding Systems Change” presented at the annual Association for Gerontology in Higher Education meeting in Reno, NV.  (March 2010)

Williams, Begay, Rudy, Morgan and Farrar.  “The learning circles project:  Education and Career Advancement for Native American Frontline Healthcare Workers” presented at the Navajo IRB Research Conference in Window Rock, AZ. (December 2009)
Morgan JC and Dill J. “Direct Care Workers in Community Health Centers: Providing Care for Underserved Populations” presented at the annual Gerontological Society of America meeting in Atlanta, GA. (November, 2009)
Morgan JC and Konrad TR. “Overview of Lessons Learned (So Far)” Presented at a Jobs to Careers Peer Learning Meeting, Chicago, IL. (September, 2009)
Jason K and Morgan JC.  “Frontline Supervisors in Health Careers Programs:  Role Strain, Stress and Worker Compromise” presented at the annual Society for the Study of Social Problems meeting in San Francisco, CA.  (August, 2009)
Morgan JC, Farrar B, Co B. "Career Advancement Issues Among Paid Caregivers." Symposium presentation at the Carework Network Annual Meeting, San Francisco, CA. (August, 2009).
Morgan JC “The Employer’s Role in Supporting WBL and Career Advancement for FLWs” presented at the Hitachi Board Meeting, Baltimore, MD, (June, 2009)
Chuang E, Morgan JC, Farrar B, Dill J and Konrad TR. “Assessment of the Frontline Health and Healthcare Workforce and the Business Case for Employer Investment in Systems Change.” presented at the AcademyHealth Research meeting, Chicago, IL. (June, 2009)
Marshall JG, Morgan JC, Marshall VM, Barreau D, Moran B, Solomon P, Rathbun-Grubb S. & Thompson CA.  Workforce Issues in Library and Information Science (WILIS): Using an Alumni Survey to Better Prepare Students in the Digital Age. Proceedings of the Association of Library and Information Science Education Annual Conference, Denver, CO. Abstract available at http://blogs.iis.syr.edu/alise.  (2009)
Morgan JC and Konrad TR. “The business case and sustainability: Using data to make your case” Presented at a Jobs to Careers Peer Learning Meeting, Boston, MA. (May, 2009)
Marshall JG, Morgan JC, Marshall VW, Barreau D, Moran BB, Solomon P, Thompson CA & Rathbun-Grubb S. Workforce Issues in Library and Information Science 2 (WILIS 2): Implementing a Model for Career Tracking of LIS Graduates. Poster presented at the Annual Conference of the Library Association of the University of North Carolina, Chapel Hill, NC.  (May, 2009)
Dill J and Morgan JC. “Job Satisfaction among Nursing Assistants in Nursing Homes.” presented at the Southern Gerontological Society Meeting, St. Petersburg, FL. (April, 2009).
Marshall JG, Morgan JC, Marshall VW, Barreau D, Moran BB, Solomon P, Thompson C A, & Rathbun-Grubb S. Workforce Issues in Library and Information Science 2 (WILIS 2): Implementing a Model for Career Tracking of LIS Graduates. Poster presented at the iSchools Conference, Chapel Hill, NC.  (February, 2009)
Marshall JG, Morgan JC, Marshall VM, Barreau D, Moran B, Solomon P, Rathbun-Grubb S, & Thompson CA. Workforce Issues in Library and Information Science (WILIS): Using an Alumni Survey to Better Prepare Students in the Digital Age. Paper presented at Association of Library and Information Science Education Annual Conference, Denver, CO. (January, 2009)
Marshall JG, Morgan JC, Marshall VW, Barreau D, Moran BB, Solomon P, Thompson CA, & Rathbun-Grubb S.  Workforce Issues in Library and Information Science 2 (WILIS 2): Implementing a Model for Career Tracking of LIS Graduates. Poster presented at the Works in Progress Poster Session at Association of Library and Information Science Education Annual Conference, Denver, CO. (January, 2009)
Morgan JC “Jobs to Careers Demonstration Projects: Increasing Resources and Mitigating Risk” Presented at the Workforce Aging Interest Group; UNC Institute on Aging, Chapel Hill, NC. (December 2008)
Morgan JC and Konrad TR. “Evaluation of Jobs to Careers: Emerging Themes and Next Steps” Presented at a Jobs to Careers Peer Learning Meeting, Seattle, WA. (December, 2008).
Morgan JC, Marshall JG  and Marshall VW.  “Age and the Meaning of Work: Facing Demographic Change in One Feminized Occupation (LIS graduates)” presented at the Gerontological Society of America Meetings, National Harbor, MD.  (November, 2008)
Dill J and Morgan JC. "The revolving door: Job satisfaction, intent to stay, and retention among nursing assistants in long-term care" presented at the Gerontological Society of America Meetings. (November, 2008)
Marshall JG, Rathbun-Grubb S, Marshall VW and Morgan JC.  “Workforce Aging and Retention Issues for Library and Information Science Graduates” presented (three paper symposium) at the North Carolina Conference on Aging. Greenville, NC.  (October, 2008)
Marshall JG, Morgan JC, Marshall VW, Barreau D, Moran BB, Solomon P, Thompson CA, & Rathbun-Grubb S.  Workforce Issues in Library and Information Science 2 (WILIS 2): Implementing a Model for Career Tracking of LIS Graduates. Poster session presented at the UNC Aging Exchange, Chapel Hill, NC. (October, 2008)
Morgan JC, and Konrad TR, Workforce Aging and Retention Issues for Frontline Health and Healthcare Workers. Paper presented (three paper symposium) at the North Carolina Conference on Aging. Greenville, NC.  (October, 2008)
Morgan JC, Rathbun-Grubb S and Thompson CA. Themes in Workforce Aging and Retention Issues for Two Feminized Occupations.  Paper  presented (three paper symposium) at the North Carolina Conference on Aging. Greenville, NC.  (October, 2008)
Morgan JC, Konrad TR and Farrar B. “Frontline Health and Healthcare Workers: Comparing Two Feminized Occupations.” Part of a symposium presented at the North Carolina Conference on Aging entitled “Workforce Aging and Retention Issues in Two Feminized Occupations: Library and Information Science Graduates and Frontline Health and Healthcare Workers”.  (October, 2008)
Dill J, Morgan JC, and Haviland SB. “Growing your own: The introduction of firm internal labor markets to low wage healthcare service work.” Paper presented at American Sociological Association Meetings, New York, NY.  (August, 2008)
Kane H, Chuang E, Morgan JC, & Konrad TR. Jobs to Careers: Partnerships, pathways, and progress for frontline healthcare workers. Poster presented at the Annual NRSA Fellows Meeting, Washington, DC. (June, 2008)
Marshall JG, Marshall VW, Morgan JC, Barreau D, Moran BB, Solomon P.  Workforce Issues in Library and Information Science (WILIS): Preliminary Findings from a Career Tracking Study of LIS Graduates. Paper presented at The Library Research Roundtable at American Library Association’s Annual Conference, Anaheim, CA.   (June, 2008)
Marshall JG, Marshall VW, Morgan JC, Thompson CA, & Rathbun-Grubb  S.  Canary in the mine: Results from the Workforce Issues in Library and Information Science study. UNC Institute on Aging Seminar Series, Chapel Hill, NC.  (May, 2008)
Morgan JC & Hearn R. “Engaging your Stakeholders: Using Data to Make Your Case.” Session presented at Peer Learning Meeting, Orlando, FL.  (March, 2008)
Morgan JC, Konrad TR, Thompson CA, Kane H, & Chuang E.  “Jobs to Careers: Work-Based Learning for Frontline Workers in Long-Term Care”. Presented at Association for Gerontology in Higher Education Annual Meeting, Baltimore, MD.  (February, 2008)
Morgan JC. “Assessing the Impact on Patients’ Perceptions of Nursing Care on Change in Health Status in the Home”. Presented at Southern Nursing Research Society Research Conference in Birmingham, Alabama. (February, 2008)
Morgan JC and Konrad TR. “Jobs to Careers Roundtable Discussion: Evaluation & Outcomes Measurement.” Session presented via web conferencing. ( January, 2008)
Morgan JC. “Overview of the Evaluation: Round 2 Grantees.” Session presented at Orientation Meeting, Dallas, TX.  (January, 2008)
Marshall JG, Marshall VW, Morgan JC, Barreau D, Moran B, Solomon P, Winston M, Thompson CA, Borasky D, Rathbun-Grubb S, & Morgan, CH.  Careers of Library and Information Science Graduates: Preliminary Reports from the WILIS Studies. Paper presented at the ALISE’s Council of Deans and Directors, Philadelphia, PA.  (January, 2008)
Haviland SB, Dill J, and Morgan JC. “Together Everyone Achieves More: Fostering Team Environments to Become Employers of Choice in Long Term Care”. Paper submitted for presentation at the Gerontological Society of America Meetings, (November, 2007)
Marshall JG, Marshall VW, Morgan JC, Thompson CA, & Rathbun-Grubb S. Careers of library and information science graduates: Preliminary results from the WILIS study. Paper presented at the Library Research Seminar IV, London, Ontario.  (October, 2007)
Marshall JG, Marshall VW, Morgan JC, Thompson CA, & Rathbun-Grubb S. Transitions in the careers of North Carolina librarians: Preliminary results from the WILIS study. Paper presented at the North Carolina Conference on Aging, Winston Salem, NC.  (September, 2007)
Marshall VW, Haviland SB and Morgan JC.  “Making a Life in IT: Jobs and Careers in Small and Medium-Sized Information Technology Companies in North Carolina and Florida”. Paper presented at North Carolina Conference on Aging, Winston-Salem, NC. ( September, 2007)
Morgan JC, Haviland SB, & Konrad TR. "Jobs to Careers: Testing Models of Career Advancement for Frontline Healthcare Workers". Paper presented at North Carolina Conference on Aging, Winston-Salem, NC. (September 2007)
Morgan JC, Haviland SB & Konrad TR. “A Theoretical Examination of Strategies to Improve Job Quality in Frontline Healthcare Work”. Paper presented at the 2007 Carework Conference, NYC.  (August, 2007)
Kane H, Chuang E, Morgan JC and Konrad TR. “Jobs to Careers: Partnerships, Pathways, and Progress for Frontline Health & Healthcare Workers”. Poster presented at the AcademyHealth Research Meetings, Orlando FL.  (June, 2007)
Marshall JG, Morgan JC, Madden A, Thompson CA, & Rathbun-Grubb S.  Where are they now? A study of careers of library and information science graduates. Poster session presented at the EBLIP4 conference, Chapel Hill, NC.  (May, 2007)
Morgan JC, Thompson CA and Lynn MR. “A New Voice in the Quality of Care Debate: Measuring Nursing Home Quality From Direct Care Personnel”. Paper presented at the Southern Gerontological Society Meetings, (April, 2007)
Morgan JC, Haviland SB, and Woodside A. “Fostering Supportive Workplace Learning Environments in LTC: The Case of WIN A STEP UP”. Paper presented at the Gerontological Society of America Meetings, (November, 2006)
Marshall JG, Marshall VW, Barreau D, Moran B, Solomon P, Madden A, & Morgan JC. Workforce Issues in Library and Information Science. Poster session presented at Annual Conference of the Library Association of the University of North Carolina, Chapel Hill, NC. (May, 2006)
Morgan JC and Konrad TR, “What works? A practical look at workforce development for direct care workers”.  Paper presented at the American Association of Homes and Services for the Aging Meetings, (April, 2006)
Haviland SB, Morgan JC and Marshall VW. “Corporate preparedness for an older workforce: Planning for aging workers in the information technology industry”. Paper presented at the Southern Gerontological Society Meetings, (April 2006)

Konrad TR, Morgan JC & Thompson CA. “A Mixed-Method Evaluation of an Education and Incentive Program for Direct Care Workers in Nursing Homes”. Paper presented at the Gerontological Society of America Meetings, (November, 2005)
Morgan JC,, Haviland SB, and Konrad TR. “’Building the bridge between two parts of the house:’ Managers Identify Successful Components of a Workplace Intervention for Direct Care Workers in Nursing Homes”. Paper presented at the Gerontological Society of America Meetings, (November, 2005)
Kelly CM, Morgan JC, and Konrad TR.  “Nursing Homes: Understanding the Determinants of Quality of Care as Perceived by Direct Care Workers”.  Paper presented at the Gerontological Society of America Meetings,(November, 2005)
Morgan JC, Smith K, and Haviland SB. “Assessing Intervention Needs, Discussing Strategies in Practice: The Situation of Home Health Workers in North Carolina”.  Paper accepted for presentation at the North Carolina Conference on Aging, (October, 2005)
Morgan JC, “The Social Organization of Paid Long Term Care:  Trapped at the Bottom and Still Caring”.  Paper presented at the American Sociological Association Annual Meeting, (August, 2005). 

Marshall VW, Morgan JC and Marshall JG. "Age Designations in a Demographically Young Industry: Workforce Aging in the New Economy".  Paper presented at the International Association of Gerontology World Congress, (June, 2005)
Morgan JC and Marshall VW. “Work Allocation in Small Information Technology (IT) Firms: Executive Perspectives on Age, Education, Experience and Outsourcing”.  Paper presented at the Canadian Sociology and Anthropology Association Meetings, (June, 2005)
Konrad TR, Morgan JC, & Haviland SB. “Determining Problem Perception: Direct Care Worker Turnover and Absenteeism in Long Term Care.”  Poster accepted for presentation at the AcademyHealth Annual Research Meetings, (June, 2005)
Moloney M, Morgan JC, and Marshall VW. “It’s a young person’s game: Sustaining the work/family balance in the information technology sector”.  Paper presented at the Southern Sociological Society Meetings, (April, 2005)
Konrad TR, Haviland SB, & Morgan JC “Using State-Level Data to Characterize Workforce Entry and Exit Patterns”.  Paper presented at the Southern Sociological Society Meetings, (April, 2005)
Morgan JC,  Haviland SB and Konrad TR. “Direct Care Workers (DCWs) in Long Term Care (LTC): Exploring the Relationship Between Job Quality and Perceived Quality of Care”.  Paper presented at the Southern Gerontological Society Meetings, (March, 2005)
Morgan JC & Konrad TR. “Bad Jobs or Bad Attitudes? Divergent Perceptions of the Nursing Assistant Turnover Crisis”.  Paper presented as part of the symposium entitled, “Policy and Practice Implications of New Research on the Long-term Care Workforce,” Gerontological Society of America Meetings, Washington, D.C. (November, 2004)
Morgan JC. “Older Workers and Information Technology: Employer Preferences in Meeting Workforce Needs”.  A paper presented at the Canadian Association in Gerontology meetings, Victoria, British Columbia. (October, 2004)
Konrad TR, Jackman A, Thompson CA & Morgan JC, “Who will care for you?” A workshop presented at the North Carolina Conference on Aging, Research Triangle Park, NC. (October, 2004)
Morgan JC, “Situating the Direct Care Work Experience in Sociological Context”.  Paper presented at the Fourth Annual Carework Conference, San Francisco, CA. (August, 2004)
Konrad TR, Morgan JC, & Haviland SB. “Race and Gender Disparities in Wages for Direct Care Workers in North Carolina’s Long-Term Care Workforce”.  Paper presented at the Fourth Annual Carework Conference, San Francisco, CA.(August, 2004)
Moloney M, Pepin K, Morgan JC and Marshall VW. “The Culture of Information Technology: Consequences for Older Workers”.  Paper presented at the Southern Gerontological Society Meetings, (April, 2004)
Thompson CA, Morgan JC &  Konrad TR, “Caring Relationships: Understanding the Costs and Benefits from the Nursing Assistant’s Perspective”.  Paper presented at the Southern Gerontological Society Meetings, (April, 2004)
Royster LA, Morgan JC and Konrad TR, “Nursing Assistant Turnover: Developing An Intervention Toolkit”.  Paper presented at the Southern Gerontological Society Meetings, (April, 2004)
Morgan JC, Moloney M and Marshall VW. “Age and Information Technology in the US”. Paper presented as part of a Presidential Symposium: Marshall, Hardy, Marshall, McMullin, Moloney, Morgan, Older Workers and Information Technology: A Global Aging Challenge at the Association for Gerontology in Higher Education Annual Meeting, (February, 2004)
Haviland SB, Morgan JC and Konrad TR, “Making a Career As a Nursing Assistant: Wage and Employment Trends for Long Term and Acute Care”. Paper presented at the First Annual Aging Exchange, Institute on Aging, University of North Carolina at Chapel Hill, (January, 2004)

Morgan JC, Marshall VW &  Moloney M. “The US Information Technology Workforce in the New Economy”. Paper presented at the Workforce in the New Economy Project International Team Meeting, (December, 2003)

Morgan JC and Lynn MR, “What Does Work/Professional Satisfaction Tell Us About Commitment? A View from Home Health Care”. Paper presented at the National Nursing Administration Research Conference, (October, 2003)

Lynn MR and Morgan JC, “What Does Work/Professional Satisfaction Tell Us About Commitment? A View from the Hospital”. Paper presented at the National Nursing Administration Research Conference, (October, 2003)

Morgan JC, “Direct Care Work in Context: Job Satisfaction, Commitment and Turnover”. Paper presented at the American Sociological Association Meetings, Atlanta, GA. (August 2003)
Morgan JC and Konrad TR, “How much do we value those who care for our elders?” Paper presented at the Southern Gerontological Society Meetings, Richmond, VA. (April 2003)

Royster LA, Morgan JC and Konrad TR, “Nursing Assistants In Nursing Homes: Creating An Environment For Retention”. Paper presented at the Southern Gerontological Society Meetings, Richmond, VA. (April 2003)

Konrad TR and Morgan JC, “Administrators View of Turnover of Direct Care Workers in Long-Term Care”. Paper presented at the Gerontological Society of America, Boston, MA. (November 2002)
Konrad TR, Fields K, Morgan JC, Royster LA and Harmuth S. “Workforce Improvement for Nursing Assistants: Findings and Future Directions”. Workshop presented at the North Carolina Conference on Aging, Greensboro, NC. (October 2002)
Morgan JC, "Nursing Assistants: Gendered Work Values, Identity, and Turnover Decisions". Paper presented at the American Sociological Association Meetings, Chicago, IL. (August 2002)
Morgan JC, Tilden LM & Konrad TR. "Informal Care Pathways to Paid Caregiving".  Paper presented at the Third Annual Carework Conference, Chicago, IL. (August 2002)
Konrad TR & Morgan JC. "What Works? Assessing the Efficacy of a Nursing Assistant Workforce Improvement Intervention in Long-Term Care Settings". Poster presented at the NRSA Trainees Research Conference and at the Academy for Health Services Research and Health Policy Meetings, Washington, DC. (June 2002)
Morgan JC, Tilden LM, & Konrad TR, "The Perfect Job? Assessing the Job-Related Needs of Nursing Assistants in North Carolina's Long-Term Care Industry". Paper presented at the Southern Sociological Society Meeting, Baltimore, MD. (April 2002)
Lynn MR, Morgan JC & Moore KA, “The Context Within Which Nurses Work: Work satisfaction in the 21st Century”. Paper presented at the 16th Annual Conference of the Southern Nursing Research Society, San Antonio, TX. (February 2002)
Morgan JC. “Identifying Solutions to the Turnover Problem: Nursing Assistant and Administrator Perspectives”. Paper presented at the WIN A STEP UP conference, Chapel Hill, NC. (January 2002)

Lynn MR and Morgan JC. “Work Satisfaction of Nurses in the 21st Century:  Instrumentation Component”. Paper presented at the 9th National Conference on Nursing Administration Research, Cincinnati, OH. (October 2001)
Morgan JC, Lynn MR, & Moore KA. “Work Satisfaction of Nurses in the 21st Century: Qualitative Component”. Paper presented at The 9th National Conference on Nursing Administration Research, Cincinnati, OH. (October 2001)

Morgan JC. “Characterizing the Nursing Assistant Workforce in North Carolina”.  Poster presented at the NRSA Trainees Research Conference, Atlanta, GA. (June 2001)

Morgan JC. “Contextualizing the Gendered Role Experience: Hypotheses Testing of Women’s Role Occupancy and Self-Rated Health Using Ordered Logistic Regression”.  Paper presented at the Southern Sociological Society Conference, New Orleans, LA. (January 2000)
Other Experience and Professional Memberships

1997-
American Sociological Association

1997-
Southern Sociological Society

2000-
Academy Health (lapsed 2003-2006)
2001-
Southern Gerontological Society

2001-
Gerontological Society of America

2003-
Reviewer, Journal of Gerontology Social Sciences

2003-
Reviewer, Journal of Applied Gerontology
2007-
Reviewer, Social Forces
2004-2005
Canadian Sociology and Anthropology Association
2007-
Reviewer, Journal of Nursing Management

2008-

Reviewer, Gerontologist

2008-
Member, National Steering Committee, Carework Network

2009
Member Doctoral dissertation committee:  Susan Rathbun-Grubb
2009
Member Doctoral dissertation committee:  Janette Dill

2009
Member Doctoral dissertation committee:  Cindy Cain
2010

Coordinator, National Steering Committee, Carework Network

2010
Editorial Board member, Journal of Applied Gerontology
2010
Member Doctoral dissertation committee:  Brandy Farrar
2010
Member Doctoral dissertation committee:  Kendra Jason

2010
Member Doctoral dissertation committee:  Suzanne Daly

2011
Program Chair, Southern Gerontological Society

Jennifer Craft Morgan 
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